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ABSTRACT 

This report describes a survey of 942 California 
State University, Northridge, (CSUN) library patrons conducted from 
March 15 through April 15, 1987. The survey was administered by 
student interviewers who approached patrons exiting the two CSUN 
libraries and asked them questions from the survey questionnaire. 
Survey findings are briefly summarized for the following areas: (1) 
patrons* purpose for entering the library; (2) bibliographic 
instruction; (3) library hours; (4) use of the online catalog; (5) 
loan period for graduate students; (6) copier service; (7) 
complaints; (8) library materials; (9) library services and 
facilities; (10) use of the library by non-CSUN people; (11) the 
worst tning about tha library; and (12) the bast thing about the 
library. Appendices, which make up three quarters of the document, 
include the survey questionnaire, responses to questions with 
unweighted and weighted frequencies, responses of CSUN students only 
to selected questions, comments on the worst thing about the library, 
comments on the best thing about the library, and comments and 
suggestions for improving the library. (KM) 
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California State Universityr Northridge (CSUN) is located in the 
San Fernando v»lley and is the third largest campus o£ the 
California State University system with 29r000 students and 1,000 
faculty. The University Libraries contain over 900,000 volumes 
housed in two buildings. The Oviatt Library, the "main" library, 
contains the humanities and social science collections. The 
South Library contains the science and technology collection. 



SUR7EY ADMINISTRATION 

A survey of library patrons was conducted March 15 through April 
15, 1987. Student interviewers approached patrons as they were 
leaving the library and asked them the questions on the survey 
questionnaire. Two interviewers were stationed in Oviatt Library 
and one in South Library each hour the survey was conducted, 
three to five hours each day throughout the four week period. 

An exit ccunt was taken each hour the survey was conducted and 
was used to weigh the responses. Weighted responses were 
produced in the same manner as in the CSUN Libraries patron 
survey conducted in 1976. The weight factor is the number of 
people who exited per hour divided by the number of respondents 
per hour. The weight factor was then multiplied by the response 
for that hour to produce the weighted response. The weight 
factor inflates the number of responses in order to determine the 
relationship of respondents actually surveyed to the total 
population per hour. This produces a hypothetical response that 
accounts for each perspn who used the libraries during the time • 
the survey was conducted. 

Unless otherwise noted the responses quoted in this report are 
unweighted responses for the question. 



PROFILE OF RESPONDENTS 

A total of 942 patrons completed the questionnaire. 
Approximately two- thirds of the respondents answered the 
questionnaire in Oviatt Library and one-third in South Library. 
The vast majority, 88.8 percent, of the respondents were CSUN 
students. CSUN student respondents were 9.4 percent freshmen, 
13.4 percent sophomores, 26.6 percent juniors, 37.6 percent 
seniors, 12.5 percent graduate students and .5 percent other such 
as extension. 

The next largest group of respondents was other college and 
university students comprising 3.1 percent of the total. The 
top five institutions from which these students came are Pierce 
Junior College with 31 percent of the other college and 
university students, UCLA with 17.2 percent and Moor park Junior 
College, Valley Junior College and USC with 6.9 percent each. 
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Local residents and business persons made up the third largest 
group of respondents at 2.7 percent. Junior high and high school 
students were 2.1 percent of the total number of respondents. 
CSUN alumni made up 1.3 percent of the respondents. CSUN faculty 
made up .7 percent and CSUN staff .5 percent. Bibliographic 
Society members were .5 percent of the respondents and other 
university faculty made up .2 percent of total number of 
respondents. 



FORFOSE FOR ENTERING THE LIBRARY 

The most popular reason respondents had for entering the library 
was to study their own materials, 38.9 percent came for this 
reason. The next most popular reasons cor using the library were 
to do research using library materials (23.7 percent), to 
checkout or renew books (6.4 percent), to meet a friend (6.2 
percent) and because the respondent was employed in the library 
(5.1 percent). The overwhelming majority, 88.4 percent, 
accomplished their purpose for entering the library. 

Of the 11.6 percent who said they did not accomplish their 

purpose for entering the library the reason they did not may be 

classified as either a library or a patron failure. Library 

failures, such as library materials being checked out or missing, 

the computer being down and the building being too hot, accounted 

for 43 percent of the reasons respondents did not accomplish 

their purpose. Fatron failures, such as procrastination and 

friends not showing up, accounted for 57 percent of the reasons • 

respondents did not accomplish their purpose for entering the 

library. 

Of those who came to use library materials (342 of the 
respondents) an overwhelming number, 86.3 percent, said that 
library holdings were adequate for their needs. Of the 13.7 
percent who did not find library holdings adequate fourteen 
respondents said the material was not in the library, eleven 
complained there was not enough material and four stated the 
material was not up-to-date. 

Only 199 of the respop'^ents looked for books. Of those looking 
for books 7.5 percent didn't find any, 77 percent found one to 
five books, 12 percent found six to ten, 2.5 percent found eleven 
to twenty books and 1 percent found twenty-one to thirty books. 
Ninety respondents looked for current periodicals. Twenty 
percent of these did not find any, 64.5 percent found one to five 
current periodicals, 12.1 percent found six to ten and 3.4 
percent found eleven to fifteen. Fifty-five respondents looked 
for bound periodicals. Of those looking for bound periodicals 
16.4 percent didn't find any, 69.2 percent found one to five, 9 , 
percent found six to ten and 5.4 percent found eleven to 
eighteen. 
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BIBLIOGRAPHIC IM8TRDCTI0M 



Appcoxinately two-thirds of all respondents had asked stuff for 
help dui'ing the spring semester* Less than half had had a tour 
or a library lecture. Almost two-thirds had used bibliographies 
or information handouts. One-third of the respondents said they 
would take an "Introduction to Library Research" class. 

Of the CBUU students responding to the survey 66.8 percent Lad 
asked staff for help during the senesterr 52 percent had had a 
tour or a library lecture and 63.1 percent had used 
bibliographies or informational handouts. One-third of the CSUN 
students said they would take an "Introduction to Library 
Research" class; 13 percent would take the research class one day 
a weekr 3.7 percent would take it one night a week, 3.1 percent 
would take it during summer sessionr 13.9 percent would take it 
at any of these times, and 66.2 percent were not interested in 
the class. 



HOURS 

The vast majority of the respondents, 92.2 percent, said they 
came to the library either daily or weekly during the spring 
semester; 36.3 percent of the respondents came to the library 
daily or more than once a day and 55.5 percent came to the 
library weekly. 

Less than half of the respondents expressed a preference for 
morning hours. Of those expressing a preference for weekday 
morning hours 48.7 percent would come to the library if it wes 
open by 7 A.M. or earlier on weekdays and 28.7 percent would come 
at 8 A.M. On Saturday mornings 31.8 percent would come at 8 A.M. 
or earlier and 30.9 percent would come at 9 A.N. On Sunday 
mornings 44.1 percent would come at 9 A.M. or earlier, 31.5 
percent would come at 10 A.M., 6.8 percent would come at 11 A.M. 
and 8.6 percent would come at noon. 

On Monday through Thursday nights 41.2 percent of the respondents 
with a preference would leave at 10 P.M. or earlier, 20.4 percent 
would leave at 11 P.M., 28.7 percent would leave at midnight and 
6.7 percent would leave at 1 A.M. or later or want the library to 
stay open 24 hours a day. On Friday evenings 25.1 percent of 
those with a preference would leave at 5 P.M. or earlier, 26.5 
percent would leave between 6 P.M. and 8 P.M., 24.9 percent would 

leave between 9 P.M. and 10 P.M. and 20.6 percent would leave 
between 10 P.M. and midnight. 

On Saturday evenings 22 percent of respondents with a preference , 
would leave at 5 P.M. or earlier, 27.1 percent would leave 
between 6 P.M. and 8 P.M., 29.4 percent would leave between 9 



P.N. and 10 P.M.r and 17.8 percent would leave between 10 P.N. 
and midnight. On Sundays 59.3 percent of those with a preference 
would leave by 10 P.N. or earlier, 10.9 percent would leave at 11 
P.N., 22 percent would leave at midnight and 7.8 percent would 
leave at 1 A.N. or later or would like the library to be open 24 
hours a day. 



ONLINE CATALOG 

One-third of the respondents had used the online catalog. Of 
these 89.2 percent had a somewhat favorable or very favorable 
attitude towards itii The most popular way to learn how to use 
the online catalog was from library staff; 30.6 percent of those 
who had used the online catalog learned how to use it this way. 
A close second was learning to use the online catalog by 
themselves, 27.4 percent learned this way. The other respondents 
who had used the online catalog learned from printed instructione. 
(20.2 percent), from a friend (12.2 percent), from terminal 
instructions (4.6 percent) and from lecture or orienta'^ion (4.6 
percent) . 



LOAN PERIOD FOR GRAOOATE STUDENTS 

Of those surveyed 41.3 percent thought graduate students should 
not have a longer loan period, 18.2 percent were undecided and 
40.5 percent thought graduate students should have a longer loan 
period. Of the respondents who thought graduates should have a 
longer loan period 45.3 percent thought the loan period should be 
three weeks, 43.4 percent thought it should be four weeks and 
11.3 percent had other ideas. 



COPIER SERVICE 

A large majority, 79.3 percent, said they would use a copier 
service. Of those who said they would use a copier service 76.1 
percent said the most they would pay per page would be five 
cents, 18.1 percent would pay ten cents, 3.5 percent would pay 
fifteen cents, 1.6 percent would pay twenty cents and .7 percent 
would pay twenty-five cents per page. 



CONPLAINTS 

Only 14.1 percent of the respondents had ever made a complaint 
about the library to s. library staff member. The most common 
complaint was about noise (twenty- three respondents had 
complained about noise) . The next most common complaints were 
library material (fifteen respondents), fines (twelve 
respondents), library staff (twelve respondents), temperature 



(twelve respondents) and photocopiers (ten respondents). The 
complaints about temperature are understandable. During the four 
weeks the survey was conducted the air conditioning system in 
Oviatt Library had broken down and there was a heat wave. 

Of those who had complained 33 percent reported unsatisfactory 
results from their complaintr 31 percent had satisfactory 
results, 24 percent did not respond to this question, 7 percent 
were given an explanation by library staff and 4 percent did not 
know the result of their complaint. 



EVALUATION OF LIBRARY MATERIALS 

The book collection was rated good or excellent by 88.9 percent 
of the respondents, poor or very poor by 4.6 percent and only 6.5 
percent had never used the book collection. Current periodicals 
were rated good or excellent by 69.1 percent of those surveyed, 
poor or very poor by 14.1 percent and 16.9 percent had never used 
current periodicals. Bound periodicals were rated good or 
excellent by 60.7 percent of respondents, poor or very poor by 
11.3 percent and 28.0 percent had never used them. 

Microform materials uere rated as good or excellent by 49.7 
percent of the respondents, poor or very poor by 7.4 percent and 
42.9 percent stated they had never used microforms. Government 
documents were rated good or excellent by 27.6 percent of those 
surveyed, poor or very poor by 4.2 percent and the majority, 68.1 
percent, had never used government documents. The a large 
majority, 73.6 percent, reported no need for Pacific Rim 
materials. 



EVALUATION OF LIBRARY SERVICES AND FACILITIES 

An overwhelming majority, 86 percent, rated the reference desk as 
good or excellent, only 3.5 percent rated it poor or very poor 
and 10.5 percent reported never using it. The vast majority, 
82.8 percent, rated the circulation desk as good or excellent, 
4.1 percent rated it as poor or very poor and 12.9 percent have 
never used the circulation desk. The Microform Room was rated as 
good or excellent by 53.4 percent of the respondents, as poor or 
very poor by 5.2 percent and 41.2 percent stated they have never 
used it. The Fine Arts Service Desk was rated good or excellent 
by 28.3 percent, poor or very poor by 4.1 percent and 67.6 
percent have never used the Fine Arts Service Desk. Interlibrary 
loan was rated good or excellent by 20.4 percent, 
poor or very poor by 3.2 percent with a large majority of 
respondents, 76.4 percent, never having used interlibrary loan. 

Group study rooms were rated good or excellent by 49.2 percent, 
poor or very poor by 18.4 percent and nevvir used by 32.4 percent 



of those surveyed. Individual study rooms were rated as good or 
excellent by 45 percent r poor or very poor by 13.5 percent and 
never used by 41.4 percent of the respondents. Seating was 
evaluated as good or excellent by 79.2 percent, poor or very poor 
by 16.8 percent and was never used by 4.1 percent of those 
surveyed. Directional signs were rated as good or excellent by 
75.6 percentr poor or very poor by 14.8 percent and not used by 
9.6 percent. 

Cleanliness received an 80.8 percent good or excellent ratingr 
17.1 percent thiak it is poor or very poor and 2.1 percent bad no 
opinion. Noise level was rated by 67.2 percent of the 
respondents as good or excellent, 30.5 percent rated it poor or 
very poor and 2.2 percent had no opinion. Interior decorations 
were rated as good or excellent by 63.1 percent of the 
respondentSr poor or very poor by 30.7 percent and 6.2 percent 
had no opinion. Rest rooms received 67.9 percent good or 
excellent rating, 27.1 percent poor or very poor rating and 5 
percent had no opinion. Photocopiers were rated as good or 
excellent 42.8 petrcent of the respondents, poor or very poor 
by 50 percent and 7.2 percent said they never use photocopiers. 



08B OP LIBRARY BY NON-CSUN PEOPLE 

Only CSUN students, faculty and staff were asked their opinion on 
use of the library by non-CSUN people. A majority of these, 63.9 
percent, tend to or strongly favor use of the library by non-CSUU 
people. A small rumber, 12.3 percent, tend to or strongly 
disfavor non-CSUN people using the library. The rest of the 
respondents, 21.7 percent, had no opinion on this question. 



HHAT IS THE WORST THING ABOUT THE LIBRARY? 

Noise level won the prize as the worst thing about the library; 
16. 4 percent of the respondents answering this question picked 
noise level as the worst. Second place goes to library hours 
with 9.7 percent choosing hours as the worst thing; these 
respondents feel the library closes too early. Photocopiers came 
in as the third worst thing about the library, with 8.4 percent; 
these respondents feel that photocopiers are always broken* 
Library material was chosen as the fourth worst thing about the 
library, with 6.8 percent. Complaints about library materials 
include lack of up-to-date material and lack of material on 
certain subjects such as black history. There was a tie for 
fifth place between having to open bags as patrons leave the 
library and seating, both had 6 percent of the respondents 
answering this question choosing them as the worst thing about 
the library. 
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HHAT 16 THE BEST THING ABOUT THE LIBRARY? 



The best thing about the library is library materials; 31*4 
percent of respondents who answered the question felt this way* 
Most comments were about the variety, size and availability of 
library resources* Atmosphere came a distant second with 13*8 
percent picking it as the best thing about the library* Comments 
included that the library is a good place to study and has a 
comf ortablSi nice environment* Convenience came in third with 
9*6 percent choosing convenience as the best thing about the 
library* Base of use, accessibility r organization and the fact 
that the library is here comprised most of the comments on 
convenience* The library staff was considered the best thing 
about the library by 9*5 percent of those responding to this 
question* The staff was appreciated for their helpfulness and 
friendly attitude* Seating came in fifth with 5*8 percent 
considering it the best thing about the library* 
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Questionnaire 

Library 

Date 

Time 

CSUM LIBKARIBS PATRON SURVEY 

[Circle or fill in the response to each question.] 
A. What is your status? 
J. CSUN Student 

a. Class Standing 

1. Freshman 

2. Sophomore 

3. Junior 

4. Senior 

5. Graduate 

6. Other 

b* Major 

2. Student attending another college or university 
Name of college or university 

3. Student attending junior high or high school 
Name of school 

4. CSUN faculty member 

a. Department 

b. 1. Full-time 
2. Part-time 

5. Faculty member from another college or university 
Name of college or university 

6. CSUN staff member 

7. CSUN alumnus 

8. Bibliographic Society Member 

9* Local resident or business person 

0. Other_ 
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B. What was your primary reason for entering the library today? 

1. Center for Research Libraries collection 

2. Change machines 

3. Check oot books 

4. Computer terminals 

5. Conpoterised database search 

6. Copying machines 

7. Employed in library 

8. Fine Arts Service Desk (fourth floor Oviatt Library) 

9. Inforaation Desk (lobby Oviatt Library) 

10. InfoTrac 

11. Instractional Materials Laboratory (first floor South 
Library) 

12. Interlibrary loan 

13. Learning Resource Center (first floor South Library) 

14. Library on Deafness (third floor South Library) 

15. Meet a friend 

16. Microfom ro<» materials (ground floor Oviatt Library) 

17. Online catalog (second floor South Library) 

18. Pay a fine 

19. Recreational reading 

20. Reference desk librarian 

21. Researching using library materials 

22. Reserve Book Room (third floor South Library) 

23. Return books 

24. Search Helper 

25. Special Collections (ground floor Oviatt Library) 

26. Study from own materials 

27. Telephone 

28. Typing room 

29. Urban Archives 

30 . Othe r 

C. Did you accomplish your purpose for entering the library? 

1. Yes 

2. No Why not? 



[If the answer to question B was one of the responses in bold type, ask 
questions D through G. If not, go to question H.] 

D. Did you find the library holdings adequate for your needs? 

1. Yes 

2. No Why not? 



E. How many books did you look for? 

How many did you find? 

F. How many current periodicals did you look for? 

How many did you find? 

6. How many bound periodical volumes did you look for? 
ER^C How many did you find? I2 
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H. Have you asked a librarian or library staff member for help this 
seaester? 

1. Yes 

2. No 

I. Have you ever had a tour or a lecture about the library? 

1. Yes 
2« No 

J. Have you ever used any of the bibliographies or informational 
handouts provided by the Reference Department? 

1. Yes 

2. No 

K. Would you take a one unit "Introduction to Library Research" 
class? 

1. Yesr one day a week during the first five weeks of the 
semester 

2. Yesr ono night a week during the first six weeks of the 
semester 

3. YeSr during summer session 

4. YeS;/ possibly any of the times listed above 

5. Kq# not interested 

L. On averager how many times have you entered the library (either 
Oviatt or South) this semester? 

1. More than once a day 

2. Once a day 

3. 3 or 4 times a w^ek 

4. 1 or 2 time£ a week 

5. 2 or 3 times a month 

6. Once a month 

7. Once this semester 

H. If you could choose the library's hours what would they be? 

Please indicate if you have no preference. [If no preference, 
leave the line blank •] 

I. How early would you come on weekdays? 1. 

How early would you come on Saturdays? 2. 

How early would you come on Sundays? 3. 

II. How late would you stay Monday through Thursday? 1. 

How late would you stay on Fridays? 2. 

How late would you stay on Saturdays? 3. 

How late would you stay on Sundays? 4. 
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H. Online catalog 

I. Have you used the online catalog on the second floor of South 
Library? 

1. Yes [If answer is yesr ask parts II and III] 

2. No [If answer is nor go to question 0] 

II. How would you describe your overall attitude toward the 
online catalog? 

1. Very favorable 

2. Somewhat favorable 

3. Somewhat unfavorable 

4. Very unfavorable 

III. Bow did you first learn to use the online catalog? 

1. From a friend or someone at a nearby terminal 

2. Using printed instructions 

3. Using instructions on the terminal screen 

4. From the library staff 

5. From a library lecture or orientation 

6. By myself without any help 

0. Do you think graduate students r given their additional research 
needs r should be able to keep books checked out for a longer 
period than undergraduates? 

1. Yes 

2. Undecided 

3. No 

If yesr how long do you think graduate students should be able to 
keep books checked out? 

P. Library photocopy service 

I. Would you use a photocopying service if one were located in 
the library (for exampler leaving material to be photocopied 
with a library worker and returning later to pick it up)? 

1. Yes [If yeSr ask part II] 

2. No [If nor go to question Q] 

II. What is the most you would pay per page? 

1. Five cents per page 

2. Ten cents per page 

3. Fifteen cents per page 
i. Twenty cents per page 

5. Twenty--five cents per page 
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Q. Have you ever made a complaint about the library to a library 
staff member? 

1. Yes 

2. No 

If yesr about what? 

What happened? 

R. Evaluate the following collections in terms of how they meet your 
study and research needs. 

A a EXCELLENT B « GOOD C = POOR D « VERY POOR 
E « NEVER DSE 

1. Books 

2. Current periodicals 

3. Bound periodicals 

4. Microform materials 

5. U.S. or California Government Documents 

S. Pacific Rim materials are books and periodicals dealing with the 
geographic areas r nations and peoples surrounding the Pacific 
Ocean. These include the Soviet Unionr East Asia, Australia, New 
Zealand, mid Pacific islands, Canada, west coast of the United 
States, Mexico, Central America and Western South America. 

Do you have information needs for Pacific Rim materials? 

1. Yes 

2. No 

T. Evaluate the following library services, facilities and equipment. 

A « EXCELLENT B « GOOD C « POOR D = VERY POOR 

E B NEVER USE 

1. Reference Desk 

2. Circulation Desk 

3. Microform Room 

4. Pine Arts Service Desk 

5. Interlibrary loan 

6. Group study rooms 

7. Individual study rooms 

8. Seating 

9^ Directional signs 

10. Cleanliness 

11. Noise level 

12. Interior decorations 

13. Rest rooms 

14. Photocopiers 
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[Ask question U of CSUN students, faculty and staff only.] 

0. What is your opinion cn the use of the library by non-CSUN people? 

!• Strongly favor 

2. Tend to favor 

3. No opinion 

4. Tend to disfavor 

5. Strongly disfavor 

V. Do you have any conunents or suggestions for improving the 
library's services, collections or facilities? 



W. What do you think is the worst thing about the library? 



X. What do you think is the best thing about the library? 



THAHK YOD FOR TOOR HELP IN COMPLETING THIS SURVEY 1 
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SESEONSES BY LIBRARY 

CRXBGOBY * NUtBBl OF ROjmVE GDMULATIVE * WEIGBIED WEI6BIED WE31GBIED 

* RESPONSES ISBQUEMCY ERBQDQKX * NOIBER OP ROiATlVE OIMOLATIVE 

* * RESPONSES UtEQOEMCY FBEQUQICY 
■*■ 



0VIA3T * 655 69.6% 69.6%* 38,383 75.7% 75.7% 

* * 

SOOra * 286 30.4% 100.0%* 12,342 24.3% 100.0% 

* * 

•VALID GASES: 941 *VM.ID GASES: 50,725 

* * 

*HISSINS GASES: 1 *MISSIN8 GASES: 0 



BSSBOR 8CKEDS 



CMEEQQRY * 
* 

* 


MOieER OP 
RESR3NSES 


RSiMTIVE 
CREQOQO 


aJMOLAnVE * 

EREQUENCY * 
* 


WEHGHIED 
NDIBQt OP 
RESPONSES 


NEIGBIGD 
RELATIVE 
FREQUENCY 


WEISBEH) 

anOLKTIVE 

FREQOQiCY 


GBDN HLUumr* 

* 


836 


88.8% 


88.8%* 
* 


45,461 


89.6% 


89.6% 


GIBER COniT * 
* 


29 


3.1% 


91.9%* 
* 


1,711 


3.4% 


93.0% 


* 


20 


2.1% 


94.0%* 
* 


964 


1.9% 


94.9% 


CSDN FACDLTY* 
* 


7 


0.7% 


94.8%* 
* 


453 


0.9% 


95.8% 


OIBER EAC * 
* 


2 


0.2% 


95.0%* 
* 


52 


0.1% 


95.9% 


GSDN EEEAFF * 
* 


5 


0.5% 


95.5%* 
* 


257 


0.5% 


96.4% 


GSDHMOtn: * 
* 


12 


1.3% 


96.8%* 
* 


496 


1.0% 


97.4% 


BIB flOC * 
* 


5 


0.5% 


97.3%* 
* 


118 


0.2% 


97.6% 


LX RE5-BD8 * 
* 


25 


2.7% 


100.0%* 
* 


1,212 


2.4% 


100.0% 


*VKiID GASES: 
* 


941 


*V»LID GASES: 
* 


50,725 




*HISSINS GA8B5: 1 


*MI8SINS GASES: 0 
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OABS YEAR OF GSDN SIUDEinS 





* NOMBER CP BSjUCNE 

* SESFOMSBS FMOfSESa 


GDMQUnVE * 
FBEQUEIO * 




HEIGHIED 


WEIGHniD 

CUMULATIVE 

FREQUENCY 


NDieER OF 

RESCONSES 


RELATIVE 
FRBQUQO 


VORGmAM 

nusNinin 


* 79 


9.4% 


9.4%* 


4#965 


10.9% 


10.9% 


f 1 if 1 MUMOnE 


112 


13.4% 


22.8%* 


6,678 


14.7% 


25.6% 


JUNIOR 


* 223 


26.6% 


49.4%* 


12,827 


28.2% 


Ci Oft 


SBOOOR 


* 315 


37.6% 


87.0%* 


16,695 


36.7% 


90.5% 


ghadomee 


* 105 


12.5% 


99.5%* 


4,0bd 


9.0% 


99.4% 


OTHER 


* 4 


0.5% 


100.0%* 


255 


0.6% 


100.0% 




«VMJD C»SES: 


838 


«V»LID C3^ES: 
* 


45,510 






* 

*MISSINS GASES: 


104 


*MISSINS CASES: 5,215 
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Appendix 2 



NJGR OP CSDN SIUDENIS 



GAIBQGRY * NUICER OF EQATIVE GDMILAIIVE * WEIGBIED NEIGSIED HEIGBIED 
* RESBQNSES CRBQDQia EREQOENOr * NDICER OF RELKTIVE OIMOLATIVE 





* 






* 

-• 


I^ESFONSES 




FRBQUEMCT 


AQCT MIS 


* 
* 


25 


3.0% 


3.0%* 
* 


1,585 


3.6% 


3.6% 


AKIBR 


* 
* 


2 


0.2% 


3.3%* 
* 


108 


0.2% 


3.8% 


ABT-GBI 


* 
* 


7 


0.9% 


4.1%* 
* 


385 


0.9% 


4.7% 


ART-HIST 


* 
* 


3 


0.4% 


4.5%* 
* 


187 


0.4% 


5.1% 




* 
* 


4 


0.5% 


5.0%* 
* 


154 


0.3% 


5.4% 


ARC-2D 


* 
* 


5 


0.6% 


5.6%* 
* 


80 


0.2% 


5.6% 




* 
* 


53 


6.5% 


12.1%* 
* 


2,742 


6.1% 


11.8% 


BOS ioxmi 


* 
* 


84 


10.2% 


22.3%* 
* 


4,230 


9.5% 


21.2% 


BOS UN 


* 
* 


6 


0.7% 


23.0%* 
* 


381 


0.9% 


22.1% 


'.GBENisncarv:q 


* 


U 


1.3% 


24.4%* 
* 


502 


1.1% 


23.2% 


CBICANO 81 


* 
* 


6 


0.7% 


25.1%* 
* 


477 


1.1% 


24.3% 


CHILD oev 


* 
* 


9 


1.1% 


26.2%* 
* 


465 


1.0% 


25.3% 


CIVIL OB 


* 
* 


1 


0.1% 


26.3%* 
* 


€6 


0.1% 


25.5% 


oom Dis 


* 
* 


1 


0.1% 


26.4%* 
* 


18 


0.0% 


25.5% 


ooNP sa 


* 
* 


42 


5.1% 


31.5%* 
* 


1,790 


4.0% 


29.5% 


DEAF ST 


* 
* 


5 


0.6% 


32.2%* 
* 


202 


0.5% 


30.0% 


EMOS SCI 


* 
* 


2 


0.2% 


32.4%* 
* 


63 


0.1% 


30.1% 


BCCNONICS 


* 

it 


13 


1.6% 


34.0%* 
* 


711 


1.6% 


31.7% 




* 
* 


4 


0.5% 


34.5%* 
* 


186 


0.4% 


32.1% 


EDOO-BSXH 


* 
* 


3 


0.4% 


34.8%* 
* 


46 


0.1% 


32.3% 


HiE a3N EMS 


* 
* 


8 


1.0% 


35.8%* 
* 


554 


1.2% 


33.5% 


BLEM EDDC 


* 
* 


5 


0.6% 


36.4%* 
* 


194 


0.4% 


33.9% 


■ENSINEERIN8 


* 
* 


115 


14.0% 


50.4%* 
* 


6,252 


14.0% 


48.0% 


BiWiTfiH 


* 


17 


2.1% 


52.5%* 


1,155 


2.6% 


50.5% 



Appendix 2 



lAJGR CP csuN snmns 



GASEBGOOr 


* 


NUtBER OF 


RELATIVE 


CDMOLKriVE « 


WEIGHTED 


NE2GHIED 


WEIGHTED 




* 


RESRXISES 


EREQDQXSr 


ISBQDENGT * 


NUfCER OF 


RQtATIVE 


GUMOLATIVE 




* 








RESBONSES 


FRBQUENOr 


FREQUEMOr 


FINANCE 


* 
* 


9 


1.1% 


53.6%* 


446 


1.0% 


51.5% 


CKENCB 


* 
* 


3 


0.4% 


54.0%* 


141 


0.3% 


51.9% 




* 
* 


3 


0.4% 


54.3%* 


81 


0.2% 


52.0% 


GBOL SQ 


* 
* 


2 


0.2% 


54.6%* 


280 


0.6% 


52.7% 


GESIAN 


* 
* 


1 


0.1% 


54.7%* 


40 


0.1% 


52.8% 


HEALTH SQ 


* 
* 


31 


3.8% 


58.5%* 


1,466 


3.3% 


56.0% 


HISTORY 


* 
* 


13 


1.6% 


60.0%* 


881 


2.0% 


58.0% 


HOIE EOXI 


* 
* 


6 


0.7% 


60.8%* 


430 


1.0% 


59.0% 


EDHANinES 


* 
* 


4 


0.5% 


61.3%* 


329 


0.7% 


59.7% 


JOOESnLISH 


* 
* 


20 


2.4% 


63.7%* 


986 


2.2% 


61.9% 


LIBERAL 8T 


* 
* 


40 


4.9% 


68.6%* 


1,937 


4.3% 


66.3% 


LINSUISIIC 


* 
* 


4 


0.5% 


69.1%* 


147 


0.3% 


66.6% 


MANAGEffiNT 


* 
* 


1 


0.1% 


69.2%* 


129 


0.3% 


66.9% 


lOT sa 


* 
* 


1 


0.1% 


69.3%* 


58 


0.1% 


67.0% 


MARKETING 


* 
* 


2 


0.2% 


69.5%* 


126 


0.3% 


67.3% 


MDSIC 


* 
* 


4 


0.5% 


70.0%* 


151 


0.3% 


67.7% 


IAN AFRIQ^ 


* 
* 


2 


0.2% 


70.3%* 


170 


0.4% 


68.0% 


SBILOSQEHY 


* 
* 


4 


0.5% 


70.8%* 


246 


0.6% 


68.6% 


IBXS EDDC 


* 
* 


16 


1.9% 


72.7%* 


1,127 


2.5% 


71.1% 


IBX8 8Q 


* 

* 


4 


0.5% 


73.2%* 


329 


0.7% 


71.8% 


* 


8 


1.0% 


74.2%* 


337 


0.8% 


72.6% 


lOLi aa 


* 
* 


30 


3.7% 


77.8%* 


1,836 


4.1% 


76.7% 


SSKBOUOGt 


* 
* 


49 


60% 


83.8%* 


2,889 


6.5% 


83.2% 


HSLIC ADNIN* 


1 


0.1% 


83.9%* 


117 


0.3% 


83.5% 



Appendix 2 



lAJOR OP GSUN SIUDDnS 
CATBGQRY 



NDIBBl OP RELATIVE OOMQUKTIVE 
RESRXISES EREQUBO FRBQDBiCY 



BTVP * 


32 


BBC & liEZS * 


5 


KBjKsJUUN * 


1 


80QQL067 * 


21 


SB^mSB * 


5 


SBBC QJDC * 


5 


SEEECB com * 


19 


OBEKDtE * 


5 


OHDECTreP * 


36 


OBBAN Sr * 


3 



«V»LID GASES: 
tnSSINS OVSESt 



3.9% 

0.6% 

0.1% 

2.6% 

0.6% 

0.6% 

2.3% 

0.6% 

4.4% 

0.4% 

821 

121 



HEIGBIED 
MDICBt CP 



WETGHIED WEIGHIED 
KELKTIVE GUMDIAnVE 
FRBQUEMOr FREQUQiOr 



87.8%* 


1,742 


3.9% 


87.4% 


88.4%* 


281 


0.6% 


88.0% 


88.6%* 


48 


0.1% 


88.1% 


91.1%* 


1,077 




on Rft 


91.7%* 


214 


0.5% 


91.0% 


92.3%* 


307 


0.7% 


91.7% 


94.6%* 


973 


2.2% 


93.9% 


95.2%* 


455 


1.0% 


94.9% 


99.6%* 


2,177 


4.9% 


99.8% 


100.0%* 


96 


0.2% 


100.0% 


•VALID O^SESt 


44,581 





*MISSIN5 CASES: 6,144 



ERIC 



IS 

21 



Appendix 2 



QEHER OQUiBSE SIDDENTS 



GATBOGRY * 
it 

* 


wmm OP mjmrtE 

BSSKXISES EREQ0E2O 


ODMULATIVE * 
* 


WEI6HIED 
NUI6ER OF 
RESEONSES 


WBI6BIED 
REUTIVE 
ISBQUEIO 


HEI6EIED 
CUnJLATIVE 


MISSIDNJC * 
it 


1 


3.4% 


3.4%* 

it 


62 


3.7% 


3.7% 


MXREARK JC * 

Jr 


2 


6.9% 


10.3%* 

it 


56 


3.4% 


7.1^ 


PIESlCE JC * 
it 


9 


31.0% 


41.4%* 

it 


672 


40.4% 


47.^% 


must JC * 

it 


2 


6.9% 


48.3%* 

it 


33 


2.0% 


49.5% 


OIHER GSD * 


2 


6.9% 


55.2%* 

it 


112 


6.7% 


56.2% 


UOA * 

it 


5 


17.2% 


72.4%* 

it 


286 


17.2% 


73.5% 


omot DC * 
* 


1 


3.4% 


75,9%* 
* 


44 


2.7% 


76.1% 


lEECERDZME * 
* 


1 


3.4% 


79,3%* 


48 


2.9% 


79.0% 


use * 

it 


2 


6.9% 


86.2%* 
* 


112 


6.8% 


85.7% 


OIHER CA. COL* 
* 


3 


10.3% 


96.6%* 
* 


145 


8.7% 


94.4^ 


OUT OF STME* 
* 


1 


3.4% 


100.0%* 
* 


93 


5.6% 


100.0% 


«V»LID CASES: 
* 


29 


*VftLID CASES: 


1,662 




*MISSINS GASES: 


913 


*NISSIN5 CASES: 49,063 
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Appendix 2 

JR HIGH OR HIGH SCBCXX. SIUDEinS 



ERIC 



(XTBGCta * NUieER OF RQiATIVE 
* RESPONSES fREQUElO 
* 


GOtflLATIVE * 

FREQUQO * 
* 


WEIGKIED 
NUFCER OF 
RESEONSES 


HEIGHIED 
ROiATIVE 
FRBQUQiOr 


WEIGHIED 

aiMOLATIVB 

FREQUENCE 


tcaoBkm * 1 
* 


5.0% 


5.0%* 

it 


13 


1.4% 


1.4% 


GMJffiASAS HI* 1 
* 


5.0% 


10.0%* 

it 


48 


4.9% 


6.3% 


CBMmnDB EI* 4 
* 


20.0% 


30.0%* 

. it 


118 


12.3% 


18.6% 


CBMESNOKOl B* 1 
* 


5.0% 


35.0%* 

it 


34 


3.5% 


22.1% 


CLBmJiH) HI* 4 
* 


20.0% 


55.0%* 

it 


140 


14.5% 


36.7% 


EL GMIINO HI* 1 
* 


5.0% 


60.0%* 

v 


146 


15.1% 


51.8% 


KBtKEDI HI * 1 
* 


5.0% 


65.0%* 

it 


67 


6.9% 


58.7% 


NONHDB HI * 2 
* 


10.0% 


75.0%* 

* 


87 


9.0% 


67.7% 


ODR MY-LOOR* 1 
* 


5.0% 


80.0%* 

it 


54 


5.6% 


73.2% 


SEEOLVEDI^ JB^ 1 


5.0% 


85.0%* 
* 


40 


4.1% 


77.3% 


TRPF HI * 1 
* 


5.0% 


90.0%* 
* 


107 


11.1% 


88.5^ 


V»M 10X5 HI * 1 
* 


5.0% 


95.0%* 
* 


46 


4.7% 


93.2% 


W REID JR * 1 
* 


C Oft 
9.0% 


100.0%* 

* 


66 


6.8% 


100.0% 


«VALID CASES: 
* 


20 


«VALID CASES: 
* 


964 




*NISSINS CASES: 


922 


*HISSINS CASES: 49,761 




FULL OR EART TZMB FhOJLTl 




GDNIUVnVE * 






VEJGBTED 


caasGOor * ndibek cf roaiive 

* RESFONSES FREQOEIO 
* 


NEIGHIED 




FREQDEIO * 
* 


NOieEROF 
RESBONSES 


RQiATIVE 
ERBQaEMOr 


ODNDUnVE 
EREQUBiOr 


FOUrTIMB * 6 
* 


35.7% 


85.7%* 
* 


441 


97.5% 


97.5% 


EART-^Ue * 1 
* 


14.3% 


100.0%* 
* 


11 


2.5% 




«VM.ID CASES: 
* 


7 


*V»LID CASES: 
* 


453 




*NI8SI1IS CASES: 


935 


*MISSINS Q^BS: 50,272 
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Appenaix c 

REASON FOR OnERINS UBRARX 



CAIEGCRSr 



NUBER OP RELATIVE CDMULATIVE 
RESfONSES FREQUBXy fREQUElO 





* 4 

Ti 


0.4% 


0.4%* 


213 


0.4% 


0.4% 


CBANSE MMS 


* 4 


0.4% 


0.9%* 


320 


0.6% 


1.1% 


GHKODT-BE» 


* 60 


6.4% 


7.2%* 


2,856 


5.7% 


6.7% 


OOHPIBRM 


* 9 


1.0% 


8.2%* 


423 


0.8% 


7.6% 


EBASB SRCB 


* 2 


0.2% 


8.4%* 


58 


0.1% 


7.7% 


OOHER 


* 29 


3.1% 


11.5%* 


1,483 


2.9% 


10.6% 


EHELOyS) IiIB* 48 


5.1% 


16.6%* 


2,936 


5.8% 


16.4% 


FINE ARIS 


* 7 


0.7% 


17 .4%* 


219 


0.4% 


16.9% 


mFOOtAC 


* 2 


0.2% 


17.6%* 


138 


0.3% 


17.1% 


IML 


* 5 


0.5% 


18.1%* 


216 


0.4% 


17.6% 


LRC 


* 6 


0.6% 


18.8%* 


240 


0.5% 


18.1% 


LIB GN DBAF 


* 1 


0.1% 


18.9%* 


56 


0.1% 


18.2% 


MEET SRIEMD 


* 58 


6.2% 


25.1%* 


3,767 


7.5% 


25.6% 


mCROTORM 


* 12 


1.3% 


26.3%* 


686 


1.4% 


27.0% 


ONLINE CAT 


* 4 


0.4% 


26.8%* 


127 


0.3% 


27.2% 


EAY FINES 


* 4 


0.4% 


27.2%* 


277 


0.6% 


27.8% 


RBC READING 


* 11 


1.2% 


28.4%* 


625 


1.2% 


29.0% 


SEF LIBBN 


* 1 


0.1% 


28.5%* 


143 


0.3% 


29.3% 


BESEARCB 


* 222 


23.7% 


52.1%* 


11,007 


21.8% 


51.1% 


RES BKBM 


* 10 


1.1% 


53.2%* 


367 


0.7% 


51.9% 


RET BOORS 


* 14 


1.5% 


54.7%* 


706 


1.4% 


53.3% 


SRCB BHiIER 


* 1 


0.14 


54.8%* 


66 


0.1% 


53.4% 


SI ONN MOBL* 365 


38.9% 


93.7%* 


20,291 


40.2% 


93.6% 


TELEEBCNE 


* 6 


0.6% 


94.3%* 


335 


0.7% 


94.3% 


TSPINS RM 


* 6 


0.6% 


95.0%* 


221 


U.4% 


94.7% 


ouuat 


* 47 


5.01 


100.0%* 


2,654 


5.3% 


100.0% 




•VALID CASESt 
* 


938 


«VALID GASESt 
* 


50,432 






nOfiSINQ GRSESt 


4 


«taSSIN5 GMSESt 


293 





WEIGHnD 
NDICER OF 
Rf 



WEIGHTED 
RQATIVE 
FRBQDEMOr 



WEIGHTED 

GUMULAnVE 

PRfiQUEIXy 



.'\ppendix 2 



DID YOO AlOOONELISB YDDR KBIOSE 
FOR WJKOG HBE LIBRARY? 



GRSBGGBY 



YES 
NO 



* NOieER OP 

* RESRXISES 
* 

■*i 

* 829 
* 

109 

* 

«VALID GASES: 
* 

*MISSINS CASES: 4 



REUmVE 
FREQUOO 



GOMOLATIVE * WEIOaiED 
FRBQUEIiCY * NUICER OF 
* RESPONSES 



938 



88.4% 88.4%* 44,142 

* 

11.6% 100.0%* 6,329 
* 

*VALID CASES: 



WEIGHTED 

87.5% 
12.5% 
50,471 



WEIGHTED 

gomolative 
eubqdqicy 

87.5% 
100.0% 



*HISSIN6 CASES: 254 



DID YOO FIND TBB LIBRARY BCU3IN8S 
ADEQDKEB FOR JOUR NEB3S? 



GATBGCBY * NDIBER OP RBUATIVE GOMOLATIVE* WEI 

* RESPONSES FSEQDEUCY FREQUENCY * NOICER OF 
* 





1 Wl 




1 w 





MO 



RELATIVE OIMDLATIVE 



* 
* 
* 
* 

«VALID GASES: 
* 



295 86.3% 
47 13.7% 
342 

*MI8SIMS CASES: 600 



* RESKXISES EREQOENCY FREQUENCY 

85.5% 
100.0% 



86.3%* 
* 

100.0%* 
* 

*VALID CASES: 
* 



14,573 
2,476 



85.5% 
14.5% 
17,049 
*HISSINS CASES: 33,676 
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WmiR OF BOOfCS LOOKED FOR 



IBGQBY 


* NDieEH OP RELKTIVE 

* RESIOISES CSBQUEIO 


GDMaunvE * 


WEIffllED 
NUI6GR Cr 
HESFOMSES 


WEIGHTED 
RELATIVE 
FRBQUEIO 


NEIGSEED 

GuffjLATIvE 

FREQOBO 


1 


* 47 


23.6% 


23.6%* 


2,798 


26.7% 


26.7% 


2 


* 28 


14.1% 


37.7%* 


1,358 


13.0% 


39.6% 


3 


* 22 


11.1% 


48.7%* 


1,176 


11.2% 


50.8% 


4 


* 27 


13.6% 


62.3%* 


1,214 


U.6% 


62.4% 


5 


* 19 


9.5% 


71.9%* 


1,019 


9.7% 


72.1% 


6 


* 6 


3.0% 


74.9%* 


323 


3.1% 


75.2% 


7 


* 9 


4.5% 


79.4%* 


497 


4.7% 


80.0% 


8 


* 6 


3.0% 


82.4%* 


294 


2.8% 


82.8% 


10 


* 23 


11.6% 


94.0%* 


1,328 


12.7% 


95.4% 


12 


* 1 


0.5% 


94.5%* 


29 


0.3% 


95.7% 


13 


* 1 


0.5% 


95.0%* 


40 


0.4% 


96.1% 


15 


* 1 


0.5% 


95.5%* 


11 


0.1% 


96.2% 


20 


* 5 


2.5% 


98.0%* 


221 


2.1% 


98.3% 


25 


* 2 


1.0% 


99.0%* 


62 


0.6% 


98.9% 


Tfi 


* 1 


0.5% 


99.5%* 


78 


0.7% 


99.6% 


30 




0.5% 


100.0%<» 


39 


0.4% 


100.0% 




«VALID CASES: 
* 


199 


*V»LID CASES: 


10,486 






*flISSIN5 CASES: 


743 


*MISSING CASES: 40,239 
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^'^ppendix 2 



hubbr op bcxxs found 

OaSGOBY * NQIBER OF REXaATIVE GDMJLATIVE * WEUGHEED WEIGHTED HEIGHEED 





* RESBOI 




FBBQOEIiar * 
* 


NOIBStOF 




OJIOLATIVE 




* 






RESPONSES 




FSEQUBO 


0 


* 
* 


15 


7.5% 


7.5%* 
* 


1,001 


9.5% 


9.5% 


1 


* 
* 


47 


23.7% 


31.2%* 
* 


2,548 


24.3% 


33.8% 


2 


* 
* 


42 


21.2% 


52.4%* 
* 


1,971 


18.8% 


52.6% 


3 


* 

it 


JO 


ifl ift 


70.5%* 

it 


1,834 


17.5% 


70.1% 


4 


* 


19 


9.5% 


80.0%* 
* 


1,147 


10.9% 


81.0% 


5 


* 

* 


9 


4.5% 


84.5%* 
* 


593 


5.7% 


86.7% 


6 


* 
* 


5 


2.5% 


87.0%* 
* 


146 


1.4% 


88.1% 


7 


* 
* 


5 


2.5% 


89.5%* 
* 


209 


2.0% 


90.1% 


8 


* 


8 


4.0% 


93.5%* 


523 


5.0% 


95.1% 


10 


* 
* 


6 


3.0% 


96.5%* 
* 


281 


2.6% 


97.7% 


12 


* 
* 


1 


0.5% 


97.0%* 
* 


37 


0.4% 


98.1% 


19 


* 
* 


2 


1.0% 


98.0%* 
* 


33 


0.3% 


Ofi Aft 


20 


* 
* 


2 


1.0% 


99.0%* 
* 


62 


C.6% 


99.0% 


25 


* 
* 


1 


0.5% 


99.5%* 
* 


62 


0.6% 


99.6% 


30 


* 


1 


0.5% 


100.0%* 

* 


39 


0.4% 


100.0% 




«VALID CASES: 
* 


199 


*VaLID GASES: 
* 


10,486 






*MISSINS GASES: 


743 


nOSSINS CASES: 40,239 
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CDBRBir XBaDDICALS LOOKED FOR 



IBQGRY 


w 
* 

m 


NUICBR Or 
BESRJNSES 


RSiAnVE 
ESEQUQKSr 


CUHUUTIVE * 
FBEQDENOr * 


NUIBER OF 
RISKXISES 


nttUoBnSD 
ROtATIVE 
rxCfiUUfiZiUX 


Ta f t.'l T T% 1 

GDHDUnVE 


1 


ii 
* 


24 


26«7% 


26 .7%* 
* 


If 377 


30.3% 


on Oft 
3U.3« 


2 


it 
* 


15 


16 .7% 


43.3%* 
* 


f f A 

660 


1 J Co. 

14.5% 


ilil Oft 

44.0% 


3 


* 


9 


^ A AO. 

10.0% 


53.3%* 
* 


CO J 


1 O Oft 

l^.o% 


CO iTft 


4 


* 


10 


11.1% 


64«4%* 
* 


420 


O Oft 

9.2% 


irir Oft 


5 


* 
* 


13 


14.4% 


78.9%* 
* 


825 


18.1% 


85.0% 


0 


* 




3«3« 


flO Oft* 

* 


HI 




00.09 


7 


w 

* 


3 


3«3« 


* 


/4 


1 Cft 


DO Aft 


8 


it 
* 


1 


1.1% 


86.7%* 
* 


78 


1.7% 


on 1ft 


10 




mm 

7 


mm Aa 

7.8% 


94.4%* 


2d6 


C Oft 


Ol^ Oft 




* 






* 








12 


* 
* 


1 


1.1% 


95.6%* 
* 


28 


0.6% 


96.5% 


16 


* 
* 


1 


1.1% 


96.7%* 
* 


34 


0.7% 


97.3% 


20 


* 


2 


2.2% 


98.9%* 
* 


106 


2.3% 


99.6% 


30 


* 
* 


1 


1.1% 


100.0%* 


17 


0.4% 


100.0% 




*VM.ID CASES: 


90 


*VAL!D CM5ES: 


4,549 





* * 

*MISSING CASES: 852 *MISSINS GASES: 46,176 
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CDBREMT IBUDDZCAL8 FOOID 



GKEBGOKX 


* HUIS^ OP mjOJVE 

* RESIONSEB E8EQDEMCY 


CDIOLATIVE ' 
FRBQOEIO ' 


■ WEI6HIED 
k NOfCER CF 
» RESPONSES 


HEIGHIED 
RELATIVE 
EBEQOQO 




CDHQLATIVE 
FRBQuENQT 


0 


* 18 


20.0% 


20.0%^ 


^ lr044 


23.0% 


A^ Aa. 

23 .0% 


1 


* 22 


24.4% 


44.4%^ 


^ lr216 


26. 


49«7% 


2 


* 14 


15.6% 


60.0%^ 


k 554 


14.6% 


64 .3% 


3 


* 9 


10.0% 


70.0%< 


^ 403 


A AA 

8.9% 


"V^ Oa 

73 .2% 


4 


* 5 


5.6% 


75 .6%* 


^ 219 


4.8% 


mm A Aa 

78.0% 


5 


* 8 


8.9% 


84.5%< 


k 455 


^ A Aa. 

10«0% 


A A Aa 

88.0% 


6 


* 3 


3.3% 


87.8%< 


^ 108 


2.4% 


AA J A 

90.4% 


7 


* J 




91.1%< 


k A^ 
k 93 


A Aa. 

2.0% 


AA J A 

92 .4% 


8 


* 2 


2.2% 


93.3%< 


k 85 


1.9% 




10 


* 3 


3.3% 


96.6%< 


k 123 


2.6% 


96.9% 


12 


* 2 


2.2% 


98.8%< 


k 71 


1.6% 


98.5% 


15 


* 1 


1.2% 


100. 0%< 


k 70 


1.5% 


100.0% 




*V»LID CASESi 


90 


«VaLID CASESx 


4,549 






*MISSINS CASES: 


852 




^HISSING CASES: 46,176 
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BODID PERIODICALS LOOKED FOR 
GAIBQORY * NOIBER CF mJOlWE CUMOLKnVE * WEI6BIED WEIGBIED WEI6HIED 







BESFQHSES FRBQUEHGT 




NURU9C Ur 


OCT V|l 1 W|/ 






* 






* 


SESFOMSES 


EBBQUEIO 


FRBQUBiCY 


1 


* 


13 


23 .ov 


23.6%* 

if 


612 


24.3% 


24.3% 


2 


at 
* 


U 


20.0% 


43.6%* 

if 


399 


15.8% 


40.1% 


3 


m 
* 


u 


no. 

20 •U% 


63.6%* 

if 


515 


20.4% 


60.4% 


4 


* 


6 


10.9% 


74.5%* 

if 


273 


10.8% 


71.3% 


5 


* 


2 


"i CO, 


78.2%* 

if 


131 


5.2% 


76.5% 


6 


* 
* 


4 




85.5%* 
* 


183 


7.3% 


83.7% 


7 


* 
* 


1 


1.8% 


87.3%* 
* 


15 


0.6% 


84.3% 


8 


* 
* 


1 


1.8% 


89.1%* 
* 


23 


0.9% 


85.2% 


10 


* 
* 


2 


3.6% 


92.7%* 
* 


101 


4.0% 


89.2% 


20 


* 


4 


7.3% 


100.0%* 


271 


10.8% 


100.0% 




*WKJD CASES: 
* 


55 


*VALID CaSBS: 


2,524 






naSSWG GASES: 


887 


*NISSING GASES: 48,201 
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/ppendix 2 



BODN) SERIDDIGALS FOOID 
GAIBQQRY * NDieBt OF RELATIVE OMJIAIIVE * NEIGBIED NEIGHEED WEIGHTED 





* 


BESRJNSES FBEQUQO 




NDI6ER CP 


RELATIVE 


GUMQLATIVE 




* 






* 


RESRXISES 


FBEOKMICX 


FBBQOEIO 


0 


* 
* 


9 


16 ^% 


16.4%* 240 


9.5% 


9.5% 


1 


* 

it 


U 


20.0% 


36.4%* 
* 


585 


23.2% 


32.7% 


2 


* 

it 


U 


Lu.0% 


56.4%* 
* 


665 


26.3% 


59.0% 


3 


* 
* 


8 


14.7% 


71.1%* 
* 


309 


12.2% 


71.2% 


4 


* 

it 


6 


10.9% 


82.0%* 
* 


238 


9.4% 


80.6% 


5 


* 

it 


2 


3.6% 


85.6%* 
* 


131 


5.2% 


85.8% 


6 


* 

it 


1 


1.8% 


87.4%* 
* 


40 


1.6% 


87.4% 


7 


* 


1 


1.8% 


89.2%* 
* 


15 


0.6% 


88.0% 


8 


* 
* 


2 


3.6% 


92.8%* 
* 


30 


1.2% 


89.2% 


10 


* 
* 


1 


1.8% 


94.6%* 
* 


34 


1.3% 


90.5% 


12 


* 


1 


1.8% 


96.4%* 
* 


37 


1.5% 


92.0% • 


15 


* 
* 
* 


1 


1.8% 


98.2%* 
* 


169 


6.7% 


98.7% 


18 


* 


1 


1.8% 


100.0%* 

* 


32 


1.3% 


100.0% 




*V»LID CASES: 
* 


55 


*VNJID CASES: 
* 


2,524 






*MI8SINS GASES: 


887 


*MISSIN5 GASES: 48,201 
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Appendix 2 



OWE YCa ASKED A LIBRRR IMI OR LIBRAR7 S3AFF MBieER 
FOR HSiP IBIS SEMESXER? 



GAIBQCiar *NaiBEROP RELATIVE QnULKTIVE * NEIGBIED 

* RESBONSES FRBQOBia EREQDBO * NUIBER OF 
* 

* 614 65.6% 
* 

NO * 322 34.4% 

* 



HEIGSIXD WEIGBEGD 
RQJOTIVE GDMILATIVE 
* RESBONSES FREQUOKY FREQDBXar 

63.7% 



32,082 
18,289 



«VALID a£BSx 936 
* 

*MISSINS GMSESt 6 



65.6%* 
* 

100.0%* 
* 

«VM.ID GASES: 50,371 
* 

*MISSIN6 GASESx 354 



63.7% 
36.3% 



100.0% 



BUlVE YOD EVBt BAD A fOOR GR A LECTORE 
ABCOT THE LIBRARY? 



aOBQCRY * tOCER OF RQJKTIVE COMOLmVE * VKDSSTFJ WEIGHIED WEIGHZED 

* RESEONSES FBBQOBO IRBQDE20 * NDIBER OF RQJOIVE GOMDUSnVE 

* *RESRXISES FREQDEMCY FREQOEliar 



YES 
NO 



* 453 
* 

* 484 
* 

«V»LID CASESt 937 
* 

«MISSINS CASES: 5 



24,527 
25,857 



48.3% 48.3%* 
* 

51.7% 100.0%* 
* 

*V»LID CASES: 50,384 
* 

341 



48.7% 



51.3% 



48.7% 
100.0% 



*NISSIN6 CASES: 



HAVE YOU EVER PB H) BIBEJPG RAmiES OR INPOBIftTlOtM. E 
PROVIDED BY 1BE REFERSICB OBEARDBH? 



:'4rei:,ji,D'i 



CAXBQORY * NDIBER OP ROXTIVE . GDNDLMnVE * NEIGUIEa) WEI8BIED NI 

* RESBSNSES FRBQOBICY FBBQOaiCY * NDIBER OP RBiKTIVE OOMDLATIVE 

* * RESRXISES EREQDEMCY FREQDEMCr 



YES * 583 62.3% 62.3%* 31,308 62.2% 62.2% 

* * 



NO 



* 353 
* 

«VALID GASES: 936 
* 

BUSSING GASBSs 6 



37.7% 



19,018 



100.0%* 
* 

*VALID OUSESs 50,326 
* 

*NISSINS CASES: 399 



37.8% 



100.0% 



ERIC 



30 



32 



Appendix 2 



NOQLD YOO TNSE A ONE ONH "INIRQODGnON ID UBBARY RESEARCH" (LASS? 



CASBOOBY * 


NDIBER OF 
RESCOHSES 


RELATIVE 
EREQOEMOr 


GDMULAnVE * 
FRBDDEIO * 


HEIGinED 
NOIBER OF 
RBSBONSES 


WEIGHTED 
RELATIVE 
FREQOQICY 


WEIGMED 

GDMIEATIVE 

FREQUENCY 


xESr Qm * 


JJ14 


1 0 Oft 


10 Oft* 

* 




14 Aft 




XBSr NIBBI * 


40 


4.3% 


16.4%* 
* 


1,961 


3.9% 


18.3% 


lEESr SOIMER * 


33 


3.5% 


20^0%* 
* 


1,652 


3.3% 


21.6% 


YES, xasoB^ 


127 


13.6% 


33.5%* 
* 


6,086 


12.1% 


33.7% 


NO * 


623 


66.5% 


100.0%* 
* 


33,429 


66.3% 


100.0% 



*VaLID GASES: 937 «VALID CASES: 50,384 

* * 

noSSINS GASES: 5 *HISSIN5 GASES: 341 



AVBIAGE VISITS THIS SEMESIER 



GKSBGOBY 


* WHBER CF RELATIVE 

* RESKMSES fRBQDBICY 


CDNOLATIVE * 
CSBQOBICY * 


WESaH'IU) 
NOICER OF 
RESRXISES 


NEIGHIED 
RELATIVE 
EBBQOENGY 


WEIGHIED 

GDMDLATIVE 

FRBQUEMCY 


DAILY HiUS 


* 203 


21.7% 


21.7%* 


11,414 


22.7% 


22.7% 


DAILY 


* 137 


14.6% 


36.3%* 


7,152 


14.2% 


36.9% 


3^ XERHK 


* 248 


26.5% 


62.8%* 


14,067 


28.0% 


64.8% 


1-2 lERNK 


* 199 


21.3% 


84.1%* 


9,962 


19.8% 


84.6% 


2-3 SERNK 


* 76 


8.1% 


92.2%* 


3,968 


7.9% 


92.5% 


1 SER NO 


* 40 


4.3% 


96.5%* 


1,765 


3.5% 


96.0% 


1 SBR SEK5 


* 33 


3.5% 


100.0%* 


1,999 


4.0% 


100.0% 




*VMJD GASES: 
* 


936 


«VALID GASES: 


50,326 






^MISSING GASES: 


6 


*NI8SIMS GASES: 399 
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BM EARLY WXJU) YCa CDMB ON NEEEOIAYS? 

CXTBOCXBl * NDieOl OF RELKTIVE 
RESBONSES CltBQUElO 



OnCILATIVE * WEIGHIED WEIGHIED 
FRBQUE20 * NUMBER OF ROiATIVE 
* RESIONSES FRBtfJOO 



Wl 



aiMDLATIVE 



1 AM 


* 1 


0.2% 


0.2%* 
* 


28 


0.1% 


0.1% 


4 AN 


* 2 


0.4% 


0,7%* 
* 


59 


0.2% 


0.4% 


5 AN 


* 1 


0.2% 


0.9%* 

* 


57 


0.2% 


0.6% 


6 AN 


* 30 


6.6% 


7.5%* 

* 


lr360 


5.6% 


6.2% 


7 AN 


* 188 


41.2% 


48.7%* 
* 


10,664 


43.8% 


49.9% 


8 AN 


* 131 


28.7% 


77.4%* 
* 


6,956 


28.5% 


78.5% 


9 AN 


* 42 


9.2% 


86.6%* 
* 


2,336 


9.6% 


88.1% 


10 AM 


* 25 


5.5% 


92.1%* 
* 


1,030 


4.2% 


92.3% 


U AM 


* 7 


1.5% 


93.6%* 
* 


401 


1.6% 


93.9% 


NOCM 


* 9 


2.0% 


95.6%* 

* 


494 


2.0% 


96.0% 


1 m 


* 1 


0.2% 


95.8%* 

W 


67 


0.3% 


96.2% 


2 HI 


* 4 


0.9% 


96.7%* 
* 


166 


0.7% 


96.9% 


3 SM 


* 6 


1.3% 


98.0%* 
* 


382 


1.6% 


98.5% 


4 IN 


* 2 


0.4% 


98.5%* 
* 


54 


0.2% 


98.7% 


5 Bl 


* 4 


0.9% 


99.3%* 
* 


178 


0.7% 


99.4% 


6 m 


* 1 


0.2% 


99.6%* 
* 


22 


0.1% 


99.5% 


OEEN 24 BRS 


* 2 


0.4% 


100.0%* 
* 


113 


0.5% 


100.0% 




*VALID CASES: 
* 


456 


«V»LID GASES: 
* 


24,366 






*MISSIIC CASES: 


486 


*NISSING CASES: 


26,359 
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Vpendix 2 



BOW EARLY MOQLD YOO 00MB CM SMTORCAXS? 



CRIBQCRY 


* NOIBER OF RELATIVE 

* RESBONSES EREQDQiGr 


CDMJLmVE * 
IRBQUEtO * 




WEIGHTED 
NUieER OF 
RESRXISES 


WEIGBIED 




RELATIVE 
FREQUEMOr 


^Tflffir Mill wu* 


4 AN 


* 1 


0.2% 


Oc2%* 


46 


0.2% 


0.2% 


5 AN 


* 1 


0.2% 


0.5%* 


13 


0.1% 


0.3% 


6 AH 


* 5 


1.2% 


1.7%* 


287 


1.3% 


1.6% 


7 AN 


* 24 


5.7% 


7.4%* 


1,131 


5.2% 


6.8% 


8 AH 


* 103 


24.5% 


31.8%* 


5,149 


23.5% 


30.3% 


9 AH 


* 130 


30.9% 


62.7%* 


6,492 


29.7% 


60.0% 


10 AH 


* 97 


23.0% 


85.7%* 


5,456 


24.9% 


84.9% 


U AH 


* IS 


3.6% 


89.3%* 


597 


2.7% 


87.6% 


NOON 


* 29 


6.9% 


96.2%* 


1,757 


8.0% 


95.7% 


1 IN 


* 7 


1.7% 


97.9%* 


326 


1.5% 


97.2% 


2 IH 


* 2 


0.5% 


98.3%* 


114 


0.5% 


97.7% • 


3 m 


* 1 


0.2% 


98.6%* 


54 


0.2% 


97.9% 


4 Rf 


* 1 


0.2% 


98.8%* 


70 


0.3% 


98.3% 


9 m 


* 2 


0.5% 


99.3%* 


144 


0.7% 


98.9% 


MUXUGHI 


* 1 


0.2% 


99.5%* 


125 


0.6% 


99.5% 


OSEN 24 m 


5 * 2 


0.5% 


100.0%* 


113 


0.5% 


100.0% 




♦VALID CASES: 
* 


421 


«VALID CASESx 
* 


21,874 






*HISSINS GASES: 


521 


*MIS3IN6 CASESx 28,851 
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BM EARLY WOID YOO GONE GN SD18»YS? 

CSIBQCBY * NUtBER OF RSiATIVE 
SESE0NSE5 FRBQOQO 



OnOLATIVE * WEIGBIED 
FfiBQUEMOr * NOtBER CF 
* Rf 



WEIGHIQ} 
RELATIVE 
ESEQUEIO 



W) 



GDMIAnVE 
FRBQUENOr 



4 AM 


* 


1 


0.2% 


0.2%* 
* 


46 


0.2% 


0«2% 


6 AN 


* 


4 


0.9% 


1.1%* 
* 


179 


0.8% 


1.0% 


7 AM 


* 


17 


3.7% 


4.8%* 
* 


826 


3.5% 


4.5% 


8 AM 


* 


€1 


14.8% 


19.6%* 
* 


3,358 


14.2% 


18.7% 


9 AM 


* 


111 


24.4% 


44.1%* 
* 


5,189 


22.0% 


40.7% 


10 AM 


* 


143 


31.5% 


75.6%* 


8,085 


34.2% 


74.9% 


11 AM 


I 


31 


6.8% 


82.4%* 
* 


1,412 


6.0% 


80.9% 


NOGN 


I 


39 


8.6% 


91.0%* 
* 


2,205 


9,2% 


90.2% 


1 IN 


I 


19 


4.2% 


95.2%* 
* 


1,109 


4.7% 


94.9% 


2 Hf 


I 


7 


1.5% 


96.7%* 
* 


318 


1.3% 


96.3% 


3 EN 




4 


0.9% 


97.6%* 
* 


170 


0.7% 


97.0% 


4 IN 




2 


0.4% 


98.0%* 
* 


115 


0.5% 


97.5% 


5 IN 




1 


0.2% 


98.2%* 
* 


67 


0.3% 


97.8% 


6 IN 


* 


2 


0.4% 


98.7%* 
* 


76 


0.3% 


98.1% 


9 IN 


* 
* 


3 


0.7% 


99.3%* 
* 


289 


1.2% 


99.3% 


11 IN 


* 
* 


1 


0.2% 


99.6%* 
* 


49 


0.2% 


99.5% 


OXQi 24 BRS 


* 


2 


0.4% 


100.0%* 

* 


113 


0.5% 


100.0% 




♦VALID GASES: 
* 


454 


«VALID CASES: 
* 


23,607 






*NI8SIR3 OUSESx 


488 


*MISSING CASES: 


27,118 
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f\ppendix 2 



BOK USE MDOU) YOU SEAY lOMCAY - OHUBSIM? 



CKTBGOEOr 


* NUieER OF RELATIVE 

* BESBXiSES ISBQUEMOr 


ODMOLATIVE * 

FREQUEIO * 
* 


WEIGBIED 


WEIGB!IED 
RELATIVE 
FRBQUQKY 




NDICER OP 
RESEONSES 


QJMDIAnVE 


8 AM 




n 9ft 


8.6%* 
* 


15 


0.1% 


9.3% 


NOON 


* 1 


n Oft 


8.8%* 
* 


26 


0.1% 


9.4% 


1 EM 




n Aft 


9.2%* 
* 


101 


0.4% 


9.8% 


2 m 


* 1 


n 2ft 


9.4%* 
* 


12 


0.0% 


9.9% 


3 FN 




n lift 


10.0%* 
* 


195 


0.7% 


10.6% 


4 m 




n Aft 


10.4%* 
* 


46 


0.2% 


10.8% 


5 IN 




0 Ikft 


13.0%* 
* 


621 


3.1% 


13.8% 


6 Rf 


* in 


0 nft 


15.0%* 
* 


410 


1.5% 


15.3% 


7 HI 




0 f^ft 


17.6%* 
* 


583 


2.2% 


17.5% 


8 Rf 


* 1 A 


0 Aft 


20.4%* 
* 


879 


3.3% 


20.8% 


9 IN 


* OA 


1 Aft 


25.1%* 
* 


1,231 


4.6% 


25.4% # 


10 CM 




OA Aft 


49.5%* 
* 


6,795 


25.3% 


50.7% 


U EH 




on Aft 


69.9%* 
* 


5,414 


20,2% 


70.9% 


MntnGHr 




OA 7ft 


98.6%* 
* 


7,428 


27.7% 


98.5% 


1 AM 


* 17 


3.4% 


93.7%* 
* 


1,258 


4.7% 


94.1% 


2 AM 


* 18 


3.6% 


97.3%* 
* 


925 


3.4% 


97.5% 


3 AM 


* 6 


1.2% 


98.5%* 
* 


276 


1.0% 


98.5% 


4 AM 


* 1 


0.2% 


98.7%* 
* 


35 


0.1% 


98.6% 


OIBi 24 BRS 


* 7 


1.4% 


100.0%* 
* 


396 


1.5% 


100.0% 




«V»LID CASE8X 
* 


501 


*VMJD CASES: 
* 


26,847 






nnssiNS oy^ESx 


441 


*NISSIIC C»SESt 23,878 
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BOif UOB NDDLD TKXJ 8EKI ON FKIEAY? 

CAXBOQEOr * NOIBER OF BEU^XIVE 
SESRMSES FRBQDBiar 



OUflLMnVB * HEIGBIED 
FSBQDEIO * NDMBER OF 



HELAXIVE 



* RESBONSES ESBQUEMOr 



WEIGB3ED 

aJMQLATIVE 

FRBQDEIKY 



1 A 

IQ Ml 


* 


1 




* 


dU 


n Oft 
U«2« 


n Oft 


1 Ml 


* 


7 




* 


2!f0 


1 Oft 

1«2« 


1 ^ft 


2 in 


* 


9 


O Oft 

2«01 


3«71* 
* 




1 Oft 


^ Oft 


O IMA 




13 




* 




O Hft 


Oft 
0«2« 


4 HI 


* 


5 




7«6%* 
* 


345 


1«4% 


7 •6% 


5 IN 




AA 

80 


17.5% 


ACT 1 A. A 

25.1%* 
* 


4,439 


18.3% 


Al? AA 

25.9% 


6 EN 




51 


4 ^ AA 

11«2% 


36 •3%* 
* 


2,476 


n /\ aa 

10.2% 


Of 1 a 

36 .1% 


7 EN 




A^ 

36 


7.9% 


M M AAA 

44.2%* 
* 


A AO A 

2, 039 


O Aa 

8.4% 


44.5% 


8 IN 




34 


7.4% 


Cl 

51.6%* 
* 


1,794 


7 .4% 


Cl Aa 

51 .9% 


9 IN 




AA 

28 


6.1% 


*VA. A 

57 •7%* 
* 


1 AAA 

1,332 


c ca 

5 .5% 


C"T Aa 

57 • 4% 


10 EN 




86 


1 A Aa 

18.8% 


7o.5%* 
* 


4r912 


AA AA 

20 •2% 


•f^ iTft 


11 SM 




38 




84.8%* 
* 


2,195 






MumGHr 




56 


12.3% 


97.1%* 
* 


2,653 


10.9% 


97.5% 


1 AN 




3 


0.7% 


97.8%* 
* 


233 


1.0% 


98.5% 


2 Ml 




4 


0.9% 


98.7%* 
* 


109 


0.4% 


98.9% 


3 Ml 




1 


0.2% 


98.9%* 


15 


0.1% 


99.0% 


OEBi 24 BBS 


* 


5 


1.1% 


100.0%* 


225 


0.9% 


100.0% 




*VM«ID GASESx 
* 


457 


*VALID OkSESt 
* 


24,285 






*MI88I1C GASESx 


485 


*NISSINS CASES: 


26,440 
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BOW UOE fCOLD YOO fiCEAY ON SKEDRCAY? 



CAIBGORY 


* MOCHl OF RSJCnVE 

* fiESSONSES FRBQDEIKX 


GunuuTIvE * 
FRBQUaO * 

w 


WEIGRIED 
NOICER OF 
RESPONSES 


WEKsHIED 
RELATIVE 
FRB^lUEHar 


WBIGHIED 
OONDLATIVE 

WA nA WeA.1ANI9 

FBBQUENCx 


10 AK * 2 


0.4% 


0.4%* 
* 


54 


A An 

0.2% 


A AO. 

0.2% 




* 1 


0.2% 


0.6%* 
* 


143 


0.6% 


A AA. 

0.8% 




* 2 


0.4% 


1.0%* 
* 


75 


0.3% 


4 4 a 

1.1% 




* 7 


1.5% 


2.5%* 
* 


321 


1.3% 


2.4% 




* 14 


3.0% 


5.5%* 
* 


713 


2.9% 


5.3% 


5 EN 




16.5% 


22.0%* 
* 


3,818 


15.4% 


AA *VA 

20.7% 




* 52 


11.0% 


33.0%* 
* 


2,588 


10.4% 


A 4 4 A 

31.1% 


7 PN 


* 32 


6.8% 


39.8%* 
* 


1,916 


7.7% 


^ A Aa 

38.8% 




* 44 


9.3% 


49.1%* 
* 


2,347 


9.5% 


4o.^% 


9 HI 


* 28 


5.9% 


55.0%* 
* 


^ C A A 

1,529 


^ Aa 

6.2% 


54.5% 




* 111 


23.5% 


78.5%* 
* 


^ A A^ 

6,401 


AC Aa. 

25.8% 


OA 


11 CH 


* 34 


7.2% 


85.7%* 
* 


2,126 


8.0% 


QO Oft 
00.7% 


HUXIIGBr 


* 50 


10.6% 


A^ 

96.3%* 
* 


2,007 






1 AH 


* 2 


0.4% 


96.7%* 
* 


155 


U.Ol 




2 iVN 


* 9 


1.9% 


98.6%* 
* 


373 


1.5% 


99.1% 


3 AH 


* 1 


0.2% 


98.8%* 
* 


15 


0.1% 


99.2% 


OfBl 24 US 


* 5 


1.1% 


100.0%* 
* 


238 


1.0% 


100.0% 




*VALID GASESx 
* 


472 


*V»LID CASES: 
* 


24,818 






«HI8SINB OSB&\ 


470 


*MISSIN8 CASES: 25,907 
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BM was WOLD YOD SXAY GN SUHAY? 

GAUBQGRY * NOieER OF BBLATIVE 
SESFQNSES ntEQUQXy 



GDMULKTIVE * WEIGKEED WEIGHIED 
FREQUENCSf * NUtBER OF RELATIVE 
* RESBOMSES EREQOENCT 



WEIGHIED 

OJMULATIVE 

FBEQUENOr 



10 AM 


* 


2 


0.5% 


0.5%* 
* 


53 


0.2% 


0.2% 


NOGN 


* 


1 


2.2% 


0.7%* 
* 


131 


0.6% 


0.8% 


1 IM 


* 


1 


0.2% 


0.9%* 
* 


45 


0.2% 


1.0% 


2 m 


* 


3 


0.7% 


1.6%* 
* 


127 


0.6% 


1.6% 


3 m 


* 


6 


1.4% 


3.0%* 
* 


292 


1.3% 


2.9% 


4 Rl 


* 


9 


2.2% 


5.2%* 
* 


487 


2.2% 


5.1% 


5 Rl 


* 


28 


6.8% 


12.0%* 
* 


1,421 


6.5% 


11.6% 


6 HI 


* 


30 


7.2% 


19.2%* 
* 


1,572 


7.1% 


18.7% 


7 m 




18 


4.3% 


23.5%* 
* 


883 


4.0% 


22.7% 


8 Rl 


* 
* 


23 


5.6% 


29.1%* 
* 


1,352 


6.2% 


28.9% 


9 Rl 


* 
* 


14 


3.4% 


32.5%* 
* 


613 


2.8% 


31.7% 


10 EM 


* 
* 


m 


26.8% 


59.3%* 
* 


6,411 


29.2% 


60.9% 


11 EM 


* 
* 


45 


10.9% 


70.2%* 
* 


2,412 


11.0% 


71.9% 


fUUIJUMlX 


* 
* 


91 


22 Oft 


92.2%* 
* 


4,367 




91.8% 


1 AM 


* 
* 


13 


3.1% 


95.3%* 
* 


822 


3.7% 


99.5% 


2 AN 


* 
* 


10 


2.4% 


97.7%* 
* 


520 


2.4% 


97.8% 


3 AM 


* 
* 


3 


0.7% 


98.4%* 
* 


179 


0.8% 


98.7% 


OIEN 24 I 


IRS * 


6 


1.4% 


100.0%* 

* 


302 


1.4% 


100.0% 




«VALID GASESx 
* 


414 


«VALID GASES: 
* 


21,989 






nOSSINS CASESi 


528 


*MISSZN6 CASES: 


28,736 
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EVER USED ONLINE OiEALOG? 



QStSEOBS * NDIBBl OP SSiATIVE GDMQUfnVE * WRIGffrRD HEIGBIED HEIGBIED 

*RESBONSES FBEQUQO FRBQUEMOr * NDICai OF RELATIVE CDMDLATIVE 
* * RESEONSES FREQUEIO FRBQUEIO 



* 309 
* 

* 627 
* 

•VALID GftSESx 936 
«MZSSIil8 CASESx 6 



33.0% 33.0%* 15,804 31.4% 

* 

6*7.0% 100.0%* 34, ■=53 68.6% 
* 

•VALID GASES: 50,357 
* 

*MISSING GASES: 368 



31.4% 
100.0% 



jamODB TORABD OKLINE CATALOG 
CMEBQOBY 



MDNBHt GP RBLmVE GDMOEATIVE * NEIGeiQ) WEI6HIED HEIGBIED 
RESBONSES FBEOJESd FEOEOaESCI * M0M3ER OF ROiKTIVE OniJLATIVE 

* RESRXISES FBEOOEMar FREQDEIO 



VBOr EAV 




140 


45.8% 


45.8%* 
* 


6,911 


44.2% 


44.2% 


SOME SAV 




133 


43.5% 


89.2%* 
* 


7,106 


45.4% 


89.6% 


SOME miAV 




29 


9.5% 


98.7%* 
* 


1,427 


9.1% 


98.7% 


VBQT UNFAV 




4 


1.3% 


100.0%* 

* 


202 


1.3% 


100.0% 




•VALID GASES: 
* 


306 


•VALID GASES: 
* 


15,646 






•MISSINS GASES: 


636 


•NISSIMS GASES: 


35,079 
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BON 0ZD YOO LEARN TO USB GNLINE QiSflOS? 



QSJUBBOBS 


* MDIBER OP 

* RESR3NSBS 


ROiATIVE 
FBEQUEMOr 


CSMQLATIVE * 
FRBQOQO * 


WEIGHTED 
HDIfiER OF 
RESPONSES 


WEIGHUD 
ROiATIVE 


HEIGHIGD 

OJMDLATIVE 

FRBQUQKy 




* 39 




12.7% 


12.7%* 


2r364 


15.1% 


1 c la. 

15«1% 


HtlNI ZNSIR 


* 62 




20.2% 


32.9%* 


3r013 


19.2% 


34 .3% 


TERNDIIkL 


* 14 




4.6% 


37.5%* 


728 


4.6% 


38.9% 


SOS? 


* 94 




30.6% 


68.1%* 


4,754 


30.3% 


69.3% 


LBC^ORIBI 


* 14 




4.6% 


72.6%* 


749 


4.8% 


74.1% 


BY MSSf 


* 84 




27.4% 


100.0%* 


4,065 


25.9% 


100.0% 




♦VALID CASES: 




307 


«V»LID GASES: 
* 


15,673 








635 


*HISSINS GASES: 35,052 





ERIC 



40 

42 



Appendix 2 



LQNSBt LOAMS OD GRADOAIE STUDEMES 



(XSEOOBS 


* NUeER OF ROJ^nVE 

* RESFONSES 
* 


GUMUIiATIVE * WEIGHIED 
FREQOBKy * MDIfiER OF 
* RESPONSES 


WEIGHIED 
RELAXIVE 
FREQUENCY 


WEIGHIED 

anOLATIVE 

FREQUENCY 


YES 


* 379 
* 


40.5% 


40.5%* 20,170 
* 


40.1% 


40.1% 


UmBGODB} 


* 170 
* 


18.2% 


58.7%* 9,U6 
* 


18.1% 


58.2% 


NO 


* 387 
* 


41.3% 


100.0%* 21,071 
* 


41.8% 


100.0% 




«VSLID GftSES: 
* 


936 


^mJD GASBSx 
* 


50,357 






*HISSINS GASES: 


6 


*MISSING G^ES: 368 




LOAM lERIOD 


FOR GRADQKEE 8IDDENTS 








CKTBGCSS 


* VamOL CF RELATIVE 

* RESRXISES FREQUBO 
* 


GOMDUVnVE * VEUSUaSD 
FRBQDENCX * NOIBER OF 
* RESEQNSES 


WEIGHTED 
ROJinVE 
FREQDQKY 


WEDGEEEED 

CDHDLATIVE 

rxUsUuCMUC 


3 NBQS 


* 164 
* 


45.3% 


45.3%* 8,424 
* 


44.1% 


44.1% 


4 HEBQS 


* 157 
* 


43.4% 


88.7%* 8,074 
* 


42.3% 


86.4% 


OIBQl 


* 41 
* 


11.3% 


100cO%* 2,607 
* 


13.6% 


100.0% 




«V»LID CASESi 
* 


362 


*VALID GASESi 
* 


19,106 






*NLSSIMS GASES: 


580 


*MISSIN8 GASESi 31,619 
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NDQLD YDO USE COPIER SERVICE? 



aasxes * nuiber op reuoive oaivuinvE * weigbied vesgbsed neigheed 

* RESRIISES fSBQUENCY ISBQDQiGr * NDICBI OF SELAUVE anOLKnVE 

* * RESRJNSES FRBQUEIO FBBSOEXKS 



YES 
NO 



* 743 
* 

* 194 
* 

«V»LID CASES: 937 
* 

*MISSING GM5ES: 5 



79.3% 79.3%* 40,790 81.0% 

* 

20.7% 100.0%* 9,594 19.0% 
* 

*V»LID GASES: 50,384 
* 

*MrSSING CASES: 341 



ai.0% 

100.0% 



KXST YOa NODU) BAY CER ERGE 



GASBOOfOr 


* 


NDieER OP RSiATIVE 


CDMJLAnVE * 


NEI6BIED 


NEJGBIED 


WEIGBIED 




* 


RESFGNSES FREQUENQT 


FSlEOfMKS * 


MOMBER OP 


RQiATIVE 


CDMOLATIVE 




* 






* 


SiSKXISES 


FRBQUEMOr 


FRBQUEMOr 


5 CEMI8 


* 
* 


567 


76.1% 


76.1%* 
* 


31,113 


76.1% 


76.1% 


10 CEMIS 


* 
* 


135 


18.1% 


94.2%* 
* 


6,697 


16.4% 


92.5% 


15 cans 


* 
* 


26 


3.5% 


97.7%* 
* 


1,784 


4.4% 


96.8% 


20 CEins 


* 
* 


\ 


1.6% 


99.3%* 
* 


731 


1.8% 


98.6% 


25 cans 


* 


5 


0.7% 


100.0%* 

* 


558 


1.4% 


100.0% 




«V»LID GASES: 
* 


745 


«VALID CASES: 
* 


40,883 






*MISSINS CASES: 


197 


*MISSING GASES: 9,842 





EtERtm OOHHAINT? 



:4t.fi:.ii»>i 



NO 



* NDICER OP RQiATIVE aUtlT YTIVE * WEIGBIED WETGHTFD WI 

* RESKKSES FREQCQO FBEOfJWd * NOieER OP RBJtTIVE ODIOUnVE 

* * RESIONSES fSBQDBO IKEQOEnor 



* 132 
* 

* 804 
* 

«V»LID CASES: 936 
* 

nnssiNs a^: 6 



14.1% 
85.9% 



14.1%* 
* 



7,328 
42,915 



100.0%* 
* 

«V!ALID CASES: 50,242 
* 

noSSINS GASES: 483 



14.6% 
85.4% 
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14.6% 
100.0% 



i\ppendix 2 



EVRLDKnON OP BOORS 



GKEBQOBY 




NDIBBt CP RELATIVE 


GuNUUnVE * 


HEIGEEEED 


WEIGHXED 


VnSLGBSED 




* 


RESRXISES CBBQUEMOr 


FltSQUBO * 


MUIBER GF 


RQAUVE 


GDMDLATIVE 




V 








RESIONSES 


FREQUBO 


FREQUQiar 


BOCEUiBir 


* 


257 


27.4% 


27.4%* 


13r932 


27.7% 


27.7% 


GOOD 


* 
* 


576 


61.5% 


88.9%* 


30,910 


61.5% 


89.2% 


KOR 


* 
* 


38 


4.1% 


93.0%* 


1,829 


3.6% 


92.8% 


VERY lOOR 


* 
* 


5 


0.5% 


93.5%* 


232 


0.5% 


93.3% 


HBFER USE 


* 
* 


a 


6.5% 


100.0%* 


3,389 


6.7% 


100.0% 




«VMiID QUSESi 
* 


937 


*V»LID GASES: 

* 


50,292 






*HISSI1G (ASESx 


5 


*MISSIN8 CASES: 433 





EUALOKnON OP GDRSQIT XBUDDZGALS • 

CKSBGOBS * NDIBBl OP RQiATIVE CUMDLATIVE * WRTGfflTD WEIGHTED WEIGHTED 

* RESRXISES FREQUEMCar FREQDBiCY * NDIBBt OP SBUCT/E CDMDLACnVE 





* 






* 


RESBONSES 


FREQOEIO 


FRBQUEIO 


BOCOIiENT 


* 
* 


207 


22.1% 


22.1%* 
* 


10,501 


20.9% 


20.9% 


GOOD 


* 
* 


440 


47.0% 


69.1%* 
* 


25,174 


50.1% 


70.9% 


POOR 


* 
* 


118 


13.6% 


81.6%* 
* 


6,356 


12.6% 


83.6% 


VBOr KOR 


* 
* 


14 


1.5% 


83.1%* 
* 


736 


1.5% 


85.0% 


NEVER USE 


* 


158 


16.9% 


100.0%* 

* 


7,524 


15.0% 


100.0% 




«VMJD CASES: 
* 


937 


«VALID GASES: 
* 


50,292 





*MISSINS GASES: 5 *MISSIN8 Q^ES: 433 
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B/MJtxnan OF BOun> periodicals 





* NlffBEROP RHAnVE 

* SESBONSES FKBQOBO 


OnULATIVE 1 
FRBQUElJCy ' 


* WEiGRna) 

^ NDtBER OF 

* RESPONSES 


HEIGHISD 
RELATIVE 
FRBQUBO 


WEIGHEED 

QJHLJUVnVE 

FRBQOBO 


BKmENT 


* 148 


15.8% 


15.8%^ 


► 7,596 


15.1% 


15.1% 


GOGD 


* 421 


44.9% 


60.7%< 


k 23,586 


46.9% 


62.0% 


KOR 


* 87 


9.3% 


70.0%< 


^ 4,479 


8.9% 


70.9% 


VESa KOR 


♦ 19 


2.0% 


72.0%< 


^ 1,006 


2.0% 


72.9% 


NEVER USE 


* 262 


28.0% 


100 .0%^ 


^ 13,625 


27.1% 


100.0% 




^VALID CASES: 
* 


937 


«V»LID CASES: 


50,292 






*HISSINS CASES: 


5 




^MISSINS CASES: 433 





E\M.QKnON OF NICROFQRM lATERIALS 



CAIBQORY 


* MOIBER OP 

* RESPONSES 


RQiAZIVE 
EREQOEIiar 


CDHOLATIVE ^ 
FRBQDQO ^ 


* WEIGHIED 
» NtffBEROF 

* RESPONSES 


VEBjBSED 
ROiATIVE 
FREQOENar 


WEIGHIQ) 

ODMJLAnVE 

FRBQOENOr 


EKCEUiQlT 


* 146 


15.6% 


15.6%^ 


► 7,506 


14.9% 


14.9% 


GOOD 


* 320 


34.2% 


49.7%' 


► 17,744 


35.3% 


50.2% 


KOR 


* 60 


6.4% 


56.1%' 


► 3,507 


7.0% 


57.2% 


VtSS KOR 


* 9 


1.0% 


57.1%' 


k 401 


0.8% 


58.0% 


NEVBl USE 


* 402 


42.9% 


100.0%' 


* 21,134 


42.0% 


100.0% 




«V»LID CASES: 


937 


«V»LID GASES: 


50,292 





* * 



naSSUB aVSES: 5 «MISSINS GASES: 433 
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BauoKSJix CP Doanens 



Q^TBQOBY 


* NQIBER OP 

* RESEONSES 




CDHUUVTIVE * 


WEIGHHD 
NDieEROF 
RESBONSES 


ROiATIVE 
ESBQOQICSr 


WEIGHHID 

aJMOLAIIVE 

FREQUENCY 


BOCZUiBlT 


* 61 


6.5% 


6.5%* 


3,458 


6.9% 


6.9% 




* 198 


21.1% 


27.6%* 


11,272 


22.4% 


29.3% 


POOR 


* 33 


3.5% 


31.2%* 


1,754 


3.5% 


32.8% 


VBEOr lOGR 


* 7 


0.7% 


31.9%* 


279 


0.6% 


33.3% 


NEVER USE 


* 638 


68.1% 


100.0%* 


33,529 


66.7% 


100.0% 




«VMJD CASES: 
* 


937 


«VALID CASES: 
* 


50,292 






«MISSIN6 QVSE 


7 


*HISSINS GASES: 433 





DO YJ3 MOD »CIFIC RIM HOERIALS? 



CKB3XBS * NUMBER OF RELKHVE GDNDLATIVB * WEIGHTED WEDGHEED WI 

* RESBONSES IREQDENGr FREQUQO * NOICER (F RELATIVE GDMDLAXIVE 

* * RESPONSES EREQUEMOr EREQUENCY 



MO 



* 247 26.4% 
* 

* 689 73.6% 
* 

«VMJD GASES: 936 
* 

*MISSIMS (ASES: 6 



26.4%* 14,265 28.4% 

100.0%* 35,999 71.6% 
* 

*VALID GASES: 50,265 
* 

*NISSING GASES: 460 



28.4% 
100.0% 
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EVALDKnON OF 

aoSQOBY * 
* 


REFERBXS D 

NUIBEROF 
HESEONSBS 


SSR 

RBUATIVE 
FRBQDQO 


GDMILATIVE * 

FBEQVWa * 
* 


WEIGHTED 
NOCER GF 
HESRXISES 


WEIGBIGD 
fiOiATIVE 


WEI6BIED 

anCLATIVE 

FREQDQO 




* 
* 


338 




36.1% 


36.1%* 

it 


17,791 


35.4% 


35.4% 


GOOD 


* 
* 


467 




49.9% 


86.0%* 


24,980 


49.7% 


85.1% 


KOR 


* 
* 


32 




3.4% 


89.4%* 
* 


2,030 


4.0% 


89.2% 


VBff HX« 


* 
* 


1 




0.1% 


89.5%* 
* 


43 


0.1% 


89.3% 


MEVBt USB 


* 


98 




10.5% 


100.0%* 

* 


5,399 


10.7% 


100.0% 




«V»LID CASES; 




936 


«VALID OVSBS: 


50,243 






*NISSIN5 CASES: 


6 


*MISSINS CASES: 482 





NNJUUnOR OF ORGOLKriON DESK 

aoEoces * ndiger gf belative cxjmdlative * weighted WEIGHIED WEKHTH) 





* 
* 


BESEONSES 


FREQDENOr 


FREQUEHOr * 
* 


NUieER OF 
RESPONSES 


SQiAnVE 


GDMDUnVE 
FSEQUEMOr 


BOCEUiBlT 


* 
* 


276 


29.5% 


29.5%* 
* 


14,957 


29.7% 


29.7% 


QOOD 


* 
* 


500 


53.4% 


82.8%* 
* 


27,170 


54.0% 


83.8% 


KOR 


* 
* 


37 


3.9% 


86.8%* 
* 


2.115 


4.2% 


88.0% 


VHOT KOR 


* 
* 


3 


0.3% 


87.1%* 
* 


130 


0.3% 


88.2% 


NEVER USE 


* 


121 


12.9% 


100.0%* 

* 


5,920 


11.8% 


100.0% 




*VALID CASES: 
* 


937 


♦VMilD CASES: 
* 


50,292 





*MISSIN8 GASES: 5 *MISSIN8 CASES: 433 
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EVALOAnON OF MICBOeORH BOOH 



GAXBQQEIY 




NUIBER OP RELATIVE 


UJHULATIvE * 


HEIGBIED 


WEISHIED 


WEIGB3ED 




* 


RESEONSES FBBQUEIO 


FRBma * 


NDieER OF 


KELKnVE 


GDNDLAnVE 




N 






m 


RESPONSES 




FREQUENC3r 


EXCBLLQIT 


* 


165 


17.6% 


17.6%* 
* 


8,860 


17.6% 


17.6% 


GOOD 


* 
* 


335 


35.8% 


53.4%* 
* 


17,990 


35.8% 


53.4% 


lOOR 


* 
* 


44 


4.7% 


58.1%* 
* 


2,401 


4.8% 


58.2% 


VER]? KOR 


* 
* 


7 


0.7% 


58.8%* 
* 


255 


0.5% 


58.7% 


NEVER USE 


* 
* 


386 


41.2% 


100.0%* 


20,786 


41.3% 


100.0% 




♦VMjID CASES: 
* 


937 


«V»LID CASES: 
* 


50,292 






*MISSIN8 CASES: 


5 


*MISSINS O^ES: 433 





E^ALOKnON OP FINE ARXS SESO^CE DESK • 

CATBGORY * MDIBER OP RELKTIVE CDMDLAUVE * WEIGHIGD WKTUtflTa? HEKaUXU) 
* RESRXISES FRBQOEliar VmSMCl * NOieER OF ROATIVE GDMaUKIVE 





* 






* 


RESPONSES 


fRBQDENOr 


FREQOBiar 


EKCELEMT 


* 
* 


95 


10.1% 


10.1%* 
* 


5,609 


11.2% 


11.2% 


GOOD 


* 
* 


170 


18.1% 


28.3%* 
* 


9,682 


19.3% 


30.4% 


lOOR 


* 
* 


35 


3.7% 


32.0%* 
* 


1,887 


3.8% 


34.2% 


VBt RXXt 


* 
* 


4 


0.4% 


32.4%* 
* 


211 


0.4% 


34.6% 


NEVER USE 


* 


633 


67.6% 


100.0%* 

* 


32,903 


65.4% 


100.0ft 




*VALID CASES: 
* 


937 


«V»LID GASESx 
* 


50,292 





*MISSIN8 CASES: 5 *MISSIN8 GASES: 433 
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EVNUOmON OF INXEBLIBRAEff LOAM 



GKEBOOEOr 


* NUICER OF mJin}JE 

* RESBONSES FRBDaEMOT 


GOMJLAnVE * 

* 


HEZGHTED 
NOieER OP 
RESRXISES 


WEIGHIED 
REUAnVE 
FRBQUaiO: 


WEIGHIED 

OJMJLATIVE 

FRBQUEIO 




* 53 


5.7% 


5.7%* 
* 


2r966 


5.9% 


5.9% 


GOCD 


* 138 


14.7% 


20.4%* 
* 


8,397 


16.7% 


22.6% 


BOOR 


* 27 


2.9% 


23.3%* 
* 


1,481 


2.9% 


25.5% 


VBQT lOOR 


* 3 


0.3% 


23.6%* 
* 


74 


0.1% 


25.7% 


NEVER USE 


* 716 


76.4% 


100.0%* 

* 


37,374 


74.3% 


100.0% 




«V»LID OiSBSx 
* 


937 


*VALID CASESx 


50,292 






*MISSIN8 GASESs 


5 


*MISSINS Q^ES: 433 




EURLOATION OP GROUP SSOm ROOKS 












GKEBGORY 


* NOieER OP RHiAnVE 


CDNDUnVE * 


WEI6BIED 
NDieEROF 


WEIGHIED 
RQiAnVE 


NEIGSEED 
CUNOLATIVE 








FREVZaO * 








RESIONSES 


EREQDEUCY 


fllBQUQiCX 




* 122 


13.0% 


13.0%* 


6,696 


13.3% 


Li •St 


GOOD 


* 339 


36.2% 


49.2%* 


18,483 


36.8% 


cn la 


RX)R 


* 134 


14.3% 


63.5%* 


6,943 


13.8% 


63«9% 


VERY RX}R 


* 38 


4.1% 


67.6%* 


1,766 


3.5% 


67«4% 


NEVER USE 


* 304 


32.4% 


100.0%* 


16,404 


32.6% 


100.0% 




*VMiID CASES: 
* 


937 


*VALID GASES: 
* 


50,292 






*MISSIN5 CASESi 


5 


•HISSING a£ESt 433 
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Emuaanx of imdividqal stody icons 



CKTBOOBS 


* HD»BER OP 

* BESEONSES 


ROiAnVE 


OJMULATIVE * 
FREQOaO * 


WEIGfflTO 
miBER OP 
RESPONSES 


WEIGHTED 
ROiATIVE 
CRBQUENCY 


HEIGBIED 

CDMJLATIVE 

FRBQUENOf 




* 122 


13.0% 


13.0%* 


6,921 


13.8% 


i3.e% 


GOOD 






45.0%* 


16,475 


"it Oft 




KOR 


* 93 


9.9% 


55.0%* 


4,582 


9.1% 


55.6% 


VHQT KOR 


* 34 


3.6% 


58.6%* 


1,978 


3.9% 


59.6% 


NEVER USE 


* 388 


41.4% 


100.0%* 


20,336 


40.4% 


100.0% 




*VMiID CASESx 


937 


«V»LID CASESx 


50,292 





* * 



*III8SINS CASES: 5 «MISSINS GASES: 433 



EVSLDKCION OF SEATING 



GAUBGdOr 


* NDICER OP 

* RESPONSES 


ROiATIVE 
EREQDENOr 


COMDLATIVE * 

PREQOENGr * 
* 


HEIGBIED 
NDIBER OP 
RESPONSES 


NEIGBIQ} 


NEIGHIED 


RELATIVE 
FREQUBO 


COHDUnVE 
FRBQOQiar 


EXCELLENT 


* 160 


17.1% 


17.1%* 
* 


9,227 


18.3% 


18.3% 


GOOD 


* 582 


62.1% 


79.2%* 
* 


30,632 


60.9% 


79.3% 


lOOR 


* 127 


13.6% 


92.7%* 
* 


6,863 


13.6% 


92.9% 


VERY RXIR 


* 30 


3.2% 


95.9%* 
* 


1,669 


3.3% 


96.2% 


NEVBt USE 


* 38 


4.1% 


100.0%* 


1,901 


3.8% 


100.0% 




*VALID CASES: 


937 


*V»LID CASES: 


50,292 





* * 



«MISSIMS CASES: 5 *MISSING QUSES: 433 
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EVALOmON OP S2GI6 





* tXneER CP RELATIVE 

* RESRXISES FREQUEMOr 


GDNOLATIVE * 
FRBQUENOf * 


WEIGHTED 
NUIBER OP 
RESR3NSES 


WEUGHEED 
ROaATIVE 
EREQOQiar 


NEIGHIED 

GDMDLATIVE 

FREQDENCY 




* 150 


16.0% 


16.0%* 


8,363 


16.6% 


16.6% 


GOOD 


* 558 


59.6% 


75.6%* 


29,876 


59.5% 


76.1% 


BOOR 


* 128 


13.7% 


89.3%* 


6,962 


13.9% 


90.0% 


VERY VXJR 


* 10 


1.1% 


90.4%* 


462 


0.9% 


90.9% 


NEVER OSE 


* 90 


9.6% 


100.0%* 


4,571 


9.1% 


100.0% 




*VALID CASES: 
* 


936 


«VALID CASES: 
* 


50,234 






*MI8SIN8 CaVSESx 


6 


*KISSINS CASES: 491 




EVM.aM!IDN OP (LEAMUNESS 








NEIGBEED 


* 


GRSBGOnr 


* NOeER OP RELKnVE 

* RESRXISES ERBQDQKY 


GDMDLATIVE * 
FREQUENCY * 




NEIGHIED 


Nuieoi OP 

RESBONSES 


RELATIVE 
FRBQUQO 


GDHDUnVE 
EREQDENCir 


EXCEULENT 


* 189 


20.2% 


20.2%* 


10,673 


21.2% 


21.2% 


GOOD 


* 568 


60.6% 


80.8%* 


29,558 


58.8% 


80.1% 


RX3R 


* 135 


14.4% 


95.2%* 


7,493 


14.9% 


95.0% 


VERY RX2R 


* 25 


2.7% 


97.9%* 


1,387 


2.8% 


97.8% 


NO OFIMXDN 


* 20 


2.1% 


100.0%* 


1,128 


2.2% 


100.0% 




^VALID GASES: 
* 


937 


«VALID CASES: 

* 


50,239 






*M£S8IN8 CASES: 


5 


*HISSINS GASES: 486 
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EVNUOaiON OP NOISE 



GKEBSOBX 


* NDNBBt OF 

* RESPONSES 


RSiATIVE 


CUMULATIVE * 

FREQUENCY * 
* 


WEIGmED 
NUICER OF 
RESRXISES 


WEIGHTED 
RELATIVE 
EREQUQO 


WEIGHIED 

GUMILATIVE 

FREQUBKY 


EXCOIiEMT 


* 95 


10.1% 


10.1%* 
* 


5,331 


10.6% 


10.6% 


GOOD 


* 535 


57.1% 


67.2%* 
* 


28,194 


56.1% 


66.7% 


KOR 


* 227 


24.2% 


91.5%* 
* 


12,601 


25.1% 


91.8% 


VQQT BOOR 


* 59 


6.3% 


97.8%* 
* 


2,823 


5.6% 


97.4% 


NO OEQIION 


* 21 


2.2% 


100.0%* 

* 


1,289 


2.6% 


100.0% 




«V»LID GASESs 


937 


*VALID CASES: 


50,239 





* * 



•MISSING CASES: 5 *MISSIN6 CASES: 486 



EVMiQKnON OF INIERIDR EGQORATIONS 



(2TBQ0BX 


* NOIBER OF RELATIVE 

* RESBONSES FREQUENOr 


CUMDLATIVE 
BRBQUENOr 


* WEIGHIED 

* NOieER OF 

* RESBONSES 


WEIGHIED 
RELATIVE 
EREQUQiCSr 


WETGfflTD 

GUMDUTIVE 

FREQUENOr 


BfiCEUiQlT 


* 95 


10.1% 


10.1% 


» 5,273 


10.5% 


10.5% 


GOOD 


* 497 


53.0% 


63.1% 


* 26,089 


51.8% 


62.2% 


BOOR 


* 216 


23.0% 


86.1% 


* 12,299 


24.4% 


86.7% 


VQOr BOOR 


* 72 


7.7% 


93.8% 


* 3,805 


7.6% 


94.2% 


NO QFIMION 


* 58 


6.2% 


100.0% 


* 2,919 


5.8% 


100.0% 




*VALID GASES: 
* 


938 


*VMjID GASES: 
* 


50,348 






•NISSnC GASES: 


4 


*HISSINS GASES: 341 
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EVaLDHnCXI CP REST ROOMS 



GKEBOdQT 


* NUCER OF RELATIVE 

* RESEONSES fRBSDENOr 
* 


GDMaLmVE * 
* 


HEIGBIED 
NUieOl OF 
RESEONSES 


WEIGR3ED 
RELATIVE 
CRBQUQO 


NEZGRIED 

GUMOLATIVE 

FREQUEIO 


BOCBIiBlT 


* 106 
* 


11.3% 


11.3%* 
* 


6,021 


11.9% 


11.9% 


GOOD 


* 531 
* 


56.6% 


67.9%* 
* 


27,882 


55.3% 


67.3% 


KOR 


* 197 
* 


21.0% 


88.9%* 
* 


10,980 


21.8% 


89.1% 


VE8Y VOOR 


* 57 
* 


6.1% 


95 n* 

* 


3,064 


6.1% 


AC 


NO OEIMIION 


* 47 
* 


5.0% 


100.0%* 

* 


2,438 


4.8% 


100.0% 




*VMiID CASES: 
* 


938 


*VaLID CASES: 
* 


50,384 






nUSSINS GASES: 


4 


*MISSINS GASES: 341 




EVMiOWrZiON OP CBOroOOFIERS 












(XTEOOBS 


* NOIBER OP RELATIVE 

* RESEONSES ERBQDEIO 
* 


GDMOLATIVE * 

FREQOQO * 
* 


WEIGHIED 
NOieEROF 
RESFOMSES 


WEDGHIED 
RSiATXVE 

FBEQKMKX 


WBIGRTED 

UiniLAXlVE 

FREQOEIO 


BOCEUiEMT 


* 46 
* 


4.9% 


4.9%* 
* 


2,638 


5.2% 


5.2% 


GOOD 


* 355 
* 


37.8% 


42.8%* 
* 


18,563 


36.8% 


42.1% 


lOOR 


* 327 
* 


34.9% 


77.6%* 
* 


17,749 


35.2% 


77.3% 


VERX RXXR 


* 142 
* 


15.1% 


92.8%* 
* 


7,925 


15.7% 


93.0% 


NEVER USE 


* 68 
* 


7.2% 


100.0%* 
* 


3,509 


7.0% 


100.0% 




«V2VLID GMSESt 
* 


938 


«VALID GASES: 
* 


50,384 






«MISSINS CASES: 


4 


*MISSIN5 GASES: 341 
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UEBMSl USB BY NCXXSDN IGOH.E 
(XTBGOBCC 



W PMBER OF 
RESRMSES 



RELATIVE 
SSI 



GDMOLATIVE 
FRBQUEIO 

















SnUNSFAV * 


189 


21.8% 


21.8%* 


10,383 


22.1% 


22.1% 


mo m * 


381 


44.0% 


65.9%* 


20,^132 


43.6% 


65.7% 


NO oimiioii * 


188 


21.7% 


87.6%* 


10,249 


21.9% 


87.6% 


TBD DSFAV * 


86 


9.9% 


97.6%* 


4,586 


9.8% 


97.4% 


SISONS D6EAV* 


21 


2.4% 


100.0%* 


1,237 


2.6% 


100.0% 


•VALID GASESs 


865 


*VALID GASES: 
* 


46,887 




•tOSSINS O^ESi 


77 


*MISSINS GASE[ 


3: 3,838 





NEIGBEED 
NOIBGR OF 



WEIGBIED 
RELATIVE 



HEI6HIED 

annunvE 
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flQBST IBINB ifflOUTIiIBRARY 



CXEBQOEOr *M(neEROP FCr OF * NEIGBIED NEIGHIED 

* BESFONSES fiESBONSES * NUffiBl ?GT OF 

* * SESEGNSES RESEONSES 



MOT FIND MMERL 


* 


28 


3.6%* 


1,534 


3.6% 




* 




* 






CBDOII^IIS MTRL* 


7 


0.9%* 


360 


0.8% 




* 


23 


* 


1,005 


2.3% 




* 


2.9%* 




* 


* 


OBQOR 


* 


14 


1.8%* 


524 


1.2% 




* 




* 






DIRECT SDGMS 


* 


4 


0.5%* 


119 


0.3% 




* 




* 






ESGALMDORS 


* 


33 


4.2%* 


1,835 


4.3% 




* 




* 




FINES 


* 


3 


0.4%* 


112 


0.3% 


■ ■ 


* 




* 








* 


8 


1.0%* 


677 


1.6% 




* 




* 






B0QB8 


* 


76 


9.7%* 


4,505 


10.4% 




* 




* 






LACK OP HELP 


* 


6 


0.8%* 


410 


0.9% 




* 




* 






LIB nasoAL 


* 


53 


6.8%* 


2,361 


5.5% 




* 




* 






LIGHIINS 


* 


14 


1.8%* 


965 


2.2% 




* 




* 






LOCmON 


* 


5 


0.6%* 


136 


0.3% 




* 




* 






FOOD 


* 


27 


3.5%* 


1,558 


3.6% 




* 




* 






NOISE LSm. 


* 


128 


16.4%* 


6,475 


15.0% 




* 




* 






OlfiM BMS LSkVE 




47 


6.0%* 


2,932 


6.8% 




* 




* 






OVZAST BOMnNGI* 


12 


1.5%* 


703 


1.6% 




* 




* 






EARKINS 


* 


6 


0.8%* 


280 


0.6% 




* 


66 


* 


4,201 


9.7% 


raOIDCDSEBRS 


* 


8.4%* 




* 










BEST BOOHS 


* 


39 


5.0%* 


2,305 


5.3% 




* 




* 






SEKTIMS 


* 


47 


6.0%* 


2,554 


5.9% 




* 




* 






SEEMMCEB LIB 


* 


19 


2.4%* 


901 


2.1% 




* 




* 






SBQRT LQNN BBR * 


6 


0.8%* 


279 


0.6% 




* 




* 






8M0KIN5 


* - 


5 


0.6%* 


417 


1.0% 




* 




* 






sasf 


* 


19 


2.4%* 


1,402 


3.2% 
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foer miNS about libbary 



CKSBGOBX *MD>BB10F FGI OF * NEIGHIED NEZGBIED 

* RESIONSES RESR»SES * NDICER OF POT OF 

* * BBSPOMSRS BESBONSES 





* 
* 


77 
*# 


* 


1 170 
Jif 4/U 


\ 1& 




* 
* 




^ It* 
* 






ffUVfUrviui 


* 
* 


A 
% 


* 






QRODLXnON 


* 
* 


10 


1.3%* 
* 


404 


0*9% 


OONP ZISRMEALS 


* 
* 


1 


0.1%* 
* 


44 


0.1% 


OiEVKEOEiS 


* 
* 


4 


0.5%* 
* 


128 


0.3% 




* 
* 


1 


0.1%* 
* 


66 


0.2% 




*V»LID CASES: 
* 


626 *V»LID GASESt 
* 


34,321 



*MISSINS QSB&i 316*HI8SIN5 OUSES: 16,404 



ERJC 
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BEST TBIMG ABOUT LIBRARY 



GASSSOBY 


* tmeER OP 


per OP * 


NEIGRIED 




* RESBONSES 


RESPONSES * 


Noest OP 




* 




* 


RESEONSBS 












iaMOSEBBtE 


* 
* 


113 


13.8%* 
* 


6,272 




* 
* 


23 


2.8%* 
* 


1,287 


CZBIGDLKE2DN 


* 
* 


12 


1.5%* 
* 


706 


OONP RESBCB 


* 
* 


13 


1.6%* 
* 


575 


OQNVBIIEMCE 


* 
* 


79 


9.6%* 
* 


4,533 


GDI HAISE 


* 
* 


22 


2.7%* 
* 


895 


BOORS 


* 
* 


41 


5.0%* 
* 


2,049 


m. 


* 
* 


3 


0.4%* 
* 


177 


UL 


* 
* 


3 


0.4%* 
* 


246 


LIB NOEiaAL* 


258 


31.4%* 


13,153 




* 




* 




QUIET 


* 


29 


3.5%* 


1,434 


* 




* 




BEF UBBMS 


* 
* 


39 


4.8%* 
* 


2,327 


RES BK RM 


* 
* 


1 


0.1%* 
* 


18 


SEKCINS 


* 
* 


48 


5.8%* 
* 


2,877 


SSiTIGES 


* 
* 


18 


2.2%* 
* 


1,139 


SXAFF 


* 
* 


78 


9.5%* 
* 


3,749 


SIUCV RMS 


* 
* 


9 


1.1%* 
* 


799 


TENEERKRJRE 


* 
* 


2 


0.2%* 
* 


96 


mCROFOBN RK* 


9 


1.1%* 


757 




* 
* 


8 


* 

1.0%* 


198 


OONEIflBtS 




* 








ONUHB CRT 


* 
* 


4 


0.5%* 
* 


234 


FINE MTS 


* 
* 


5 


0.6%* 
* 


212 


LRC 


* 
* 


3 


0.4%* 
* 


56 


ESt RH 


* 
* 


1 


0.1%* 
* 


79 



*V»LID GASESt 
* 

«NISSINS GASES: 



ERIC 



709 «V2aJD CASESt 
* 

233 *MIS8IN8 GASESt 
56 



WEIGBIED 
PCT CP 



14.3% 
2.9% 
1.6% 
1.3% 
10.3% 
2.0% 
4.7% 
0.4% 
0.6% 
30.0% 
3.3% 
5.3% 
0.0% 
6.6% 
2.6% 
8.5% 
1.8% 
0.2% 
1.7% 
0.5% 
0.5% 
0.5% 
0.1% 
0.2% 
38,099 
12,626 
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CSDN STODOnS GMLY 

WOLD TAKE UBRMOT RESEARCH CLMS7 

GMEBGOar * MDIBBt OP BELATIVE GOMULATIVr * WEIGUEED WEIGHIED WEI6EEEED 

* RESRXISES EBBODENOr FRBQQDIGr * NUtBER OP RELATIVE OnULATIVE 





* 






* 


RESCOMSES 


FRBQOEIO 


FRBQUBiar 




DAY * 
* 


108 


13.0% 


13.0%* 
* 


6,697 


14.8% 


14.8% 




mSBT * 
* 


31 


3.7% 


16.7%* 
* 


1,582 


3.5% 


18.3% 


YBS, 


SDMHER * 
* 


26 


3.1% 


19.8%* 
* 


1,328 


2.9% 


21.2% 


XES, 


ANZTUe* 
* 


116 


13.9% 


33.8%* 
* 


5,790 


12.8% 


34.1% 


NO 


* 


551 


66.2% 


100.0%* 

* 


29,816 


65.9% 


100.0% 




♦VALID CASES: 
* 


832 


*VALID CASES: 
* 


45,212 





*MISSINS CASES: 4 *MISSIN5 GASES: 248 



1^ 



57 

59 



4 

Appendix 3 



CSDN SIQDEMIS (MiY 

LGNBBl iiOANS ID GRADQAIE STODENES 

OOBGOBY * MdCER OF SELKTIVE GDHILAIIVE * WEIGHIED 
* KESXOMSES FREQUENCE FRBQOEIiar * NOICER OF 



* 


YES 


* 


340 


40.9% 




* 


148 


17.8% 




* 




* 


to 


* 


343 


41.3% 




* 








*VMiID GASESt 


831 




* 








noSSING GASES: 


5 



WEIGHIED WEIGHIED 

RELATIVE amQLACriVE 

* RESPONSES fRBQOBO FRBQUENGT 

40.S%* 17,888 39.6% 39.6% 
* 

58.7%* 8,137 18.0% 57.6% 
* 

100.0%* 19,161 42.4% 100.0% 
* 

«VALID CASES: 45,185 
* 

*MISSINS Q^ES: 276 



CSDN 8IUDENI8 GNLY 

LOAN I6R2DDS FOR G«»tf)0^ SIODENTS 

GKEBQOnr * NDIBER GP RQAEIVE CDMDLKEIVE * WEIGHIED 
*RESEONSES FRBQODiar ISBQOBO * NOieER OF 



WEIGHIQ3 WEKsUUfl) 
RQaATIVE OJMDLATIVE 





* 






* RESIONSES FREQDBICY EBEOOBICY 


3 NEEKS 


* 
* 


152 


46.6% 


46.6%* 7,881 46.4% 46.4% 


4 NEEKS 


* 
* 


139 


42.6% 


89.3%* 7,049 41.5% 
* 


^88.0% 


OUUK 


* 

* 


35 


10.7% 


100.0%« 2,039 12.0% 
* 


100.0% 




*VMiID GASESt 
* 


326 


«V»LID CASES: 16,970 
* 






*MISSINS GMSESt 


510 


nOSSING GASES: 28,491 
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matt 00 va vmaa is ibe iiqrst isins aboto obe ubbi^ 

CAN'T FIND MOBRIALS 

daring finals a lot oC books being retiuned 
online catalog does not have everything I need 
confusion in loolcing things up (bodes) 
finding booksi they are out of place 

finding the periodicals because they are not replaced in the 
proper location 

SODS things are not labeled clearly ^lough 

mavailability of books 

books are never idiere they isbould be 

I have trouble finding books I need evei though I have all the 
infomation 

seens that every time I OGme to search for books they're out of 
daoe 

finding periodicals and books at times is ccnpLioated; the 
reference oompiters are hard to user Gtx)uld be a class <n tbat 

cemnot always find a book you want and you know it's here because 
it's in the card catalog 

frustrated not knowing ny way around, how to find things 
not being able to find things that are here 

CBBOOD GOT— NI8SIN5 mXSRXAL 
lack of concern for missing books 
missing books 

damaged books are not repaired as often as th^ should; pages 
torn out of books are not being r^daced 

not conyplete (sone books missing) 
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waa to SOD muK is mBNOBsr mms aboot tbb librarz? 

CIBGDUXICN OBEMOIBn 

they doQ*t get the books back on the shelf socmi enough 

desk ifockers need to be courteous 

rgplncempnt of books to ebelf 

not being able to take out periodicals 

ooBfuters always down 

cooiuter ke^ going down 

CBn*t dwck out books [from hi^ school student] 

peofde working at reserve book rocn 

reserve book rocn peo[)le are not courteous 

reserve book roos— pciople working at the reserve book toon are 
not very courteous 



not enough ooniuter terminals 



over populated 
too crowded 
too many people 

color of walls (Oviatt) 

needs more deooraticnsr at least this library (South) 
decorations have got to go (South) 
interior decorations (South) 
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ARiendix 4 

iniff 10 miHK IS IBB flOBST niMS ilBODT TBE LZBR^ 

it's ugly (South) 

South needs better decorations 

colors of furniture awful (Oviatt) 

fixtures not repaired; overall look needs to be changed (South) 

interior decoration— it's ugly; looks like scntething from stone 
age (South) 

architecture of South Library 
OIKKCriDIIAL SS fSffS 

finding ny way around, onbiguous directional signs 
better directions 

directions oonoeming periodical location and availability 

0 

elevators are slow 
ESCALMDBS 

yiiasa. the escalator to the fourth floor is cut off 
wfaoi they turn escalator off and I have to walk 
escalators not working 
escalators don't work nost of the time 
escalators are always doww 4th floor 
escalators are never ruming 
turn off the escalators too such 
escalators—thy are always off 

t 

61 



ERIC 



63 



Appendix 4 

ma DO no wxaa is the nobst thing abcxjt ibe ubrarz? 

BOT GOmiKIi 

hanging to &bw books at the exit 
opening bags wben leaving 
inunction at exit 
exit inspection 
inspection at check out 
book dieckers 

having to open your badgpack at front counter 

having your books searched; causes congestion 

exit and otranoe of Oviatt Libraryr lAiere the book sensor iSr is 
like a cellr keeping people from trespassing 

exit people looking into your stuff 

checking the bagsr brief casesr etc at the e<it 

the person at the check out doesn't really pay much attention to 
thing in your bag so wti^ have them there 

What is the point of having someone check out bags on the way 
out? They don't even look at thenl 

fOy do we have a student sitting at the exit waiting for us to 
open our bags before we can leave? Is this create-ar job or xte^? 
Isn't everything in the library electronically tracked anywE^s, 
so even if someone was trying to take something the alarm would 
go off? Irregardlessr the student worker is usually doing 
hist/her hcmofork and not paying any attention . • • so wly 
bother? 

having to agok ny book bag when I leave 

checking the bag at the exit each time you pass Isy 



FINBS 

wrongful overdue notices 
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Appendix 4 

NEAT 00 YOU THINK IS THE WORST THING ABOUT THE LIBRARY? 
they seem to fine me for things I never took out 
flaky fines department 

FOOD 

that you can't have food 
you can't eat while you study 

doesn't have a place to eatr vital during finals week 

no eating is allowed 

should have snack machine in hall ways 

you can't eat in here 

the problem with the food brought in and eaten in the stacks 

no food available 

the no eating rule is stupid 

you can't bring food here 

students bringing food to the library and leaving empty 
containers 

GARBAGE 

the students that use the library who leave their garbage 

Oriental people on the 4th floor make a big mess, mess around 
with copy machines, etc. 

messiness and the rest room problem 

finals week the place is a mess, can't study 

super dirty on weekends 



63 



63 



ilE)pendls 4 

WKS DO YCn mNK IS THE NORST THING ABODT THE UBBARZ? 

dieck out tine 
closes too early 

it doses to early^-open all nic^t 

it's open the tine I work 

weekdays library hours, closed at 10 pm 

Ml section not c[«d on weekends 

bours— not open long enough 

closes too early 

hours too cboct 

suner hours, break hours— closed most of the time 

SundeQ^ hours 

library closes too early 

vacation hours are horrible; need weekend hours badlyil 

not open long enough, should be open more on weekends and sunaer; 
etay open later during breaks, weekends 

the audiO'-visual room diould be open on Saturday and Sunday 

the Ist floor is the only floor left open after 10 pn and it's 
the worst floor as far as seating and oonf ort 

doesn't ag&n till 1 pn on Sundays 

opoaing hours inadequate 

the upper floors closing at 9i45 

loufly hours 
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HBff DO no IHINK IS IBB MOBST IHIN8 iffiODT ISE LIBRAK27 

lASOF BHiP 

when they don't help you 

not enough people to help students 

lack of service towaid University students 

service is not always available 

lack of help 

UBRARY maSBIALS 

current iBfigagine system 

not enough books about different cultures 

all the books are old 

disorganization of periodicals 

not enough information and periodicals on exercise scioioe 

many books are very old 

lack of i^dated material 

gaps in science books and journals 

any books on black history 

bound periodicals are torn and hard to copy 

the selection is limited 

people taking referoioe books (should be chained to desk) (joke) 

they don't btve any books on black history 

I have an occasional need to drive to DCIA to u« the research 
library for materials that aren't here 

separation of psych materials; books not to date 

not enough books on the different subjects 

€5 
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Aflpandix 4 

HSff DO 100 1HINK IS 1HB HOBSI TBIN6 ABGOT TBE LIBEAEiZ? 

they do not have books £or sy njor [Religious Studies] 

don't oariy enough books on blade history 

not enough books written about and writtoi by black authors 

there are nore unnecessary books than important ones 

not enough books by current black writers 

periodicals need wider varied 

don't have a wide variety of health journals 

need sore engineering books and concMter science books 

not enough engineering books 

need books writt^ by black authors 

inadequacy of ethnic materials 

if there could be additional copies of certain up-to-date 

not enough books available 

nore recent books on pacific rim and languages 

not enough new engineering books 

the 4th floor music section needs a wider variety 

materials are too scattered 

lack of naterials 

need better lighting 
South Library is dark 
lighting is bad (Ovlatt) 
lighting makes you tired 
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miff EO no IHINK IS IBB MOBST HBOG ABGOT THE UBRARZ? 
blinking li^^ts at doeing tine 
lighting oould t.-^ better (South) 

South Library too far from Oviatt 
it*8 au far amy froa parking lot (Oviatt) 
bow far it is inaide the cBDpus (Oviatt) 
not ri^t next to parking (South) 
far f rem the parking lot (Oviatt) 

MICSiOeOBIl BOON 

aicrof ono roon lacks conpc^enaive information 

nicrof iln room confusing/ should be alphabetized instead of 
nuBbers 

a lot of trouble looking up nicrof ilmi nicrof om paid copies 
usually most current but a lot of trouble to go through 

NOISB LBTBi 

noise level by groups outside group study area 

noise level— not being able to find a quiet place; library being 
used for socializing and nothing is being done 

students talking wb» they are supposed to be studying 

trying to use the study areas and peqple talking 

aomBtimes it gets too noisy and not enough supervision to tell 
them to be quiet 

noise level is too mucb 

non<SON people coming and making noise 

people are very noisy during the day tine 
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MDJ? DO no ihus is ibe worst thins abojt tbe library? 



noise leirel during tbe day 

too lURv pec^e talk loud on 2nd floor 

too nudi noise during finals 

noise level is too hi^ 

noise in Oviatt 

loud talking 

groqpB of sororities and fraternities are too noiey 

talking in studfy areas 

noisc' level during nid-tems and finals 

SGne people nake a lot of noise 

the noise level in tbe stud^ area 

fraternities make too nucb oomnotion; too many youngstersr not 
here really to stud|y 

groqps of people get together and it*s too noisyf no one to 
monitor that 

people chatting in here; no monitors 

too many people whidi creates too mxb noise, especially in the 
lobbies 

talkers while trying to stuciy (it gets worse every semester) 

wben tbe greeks make too nich noise on 3id floor 

noise, dirt during finals; mndhcxwe iduring] finals 

non^GSDN people are usually noisy kids 

the sbelvers talk too nuch 

noise level f ron fraternities 

noise— f rat peoftLe^ obnoxiais pet^e 
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NHKr OOSXI HBOOi IS ISB ICRST IHIIB ABOOT ISE XJBR^ 
don^t enforce ruleer because it's nois^ 
no regulation of noise level 

high school students using groiqp stucty roons and talking in the 
halls 

noisy— too nany hi^ school kids hang out and stay in groi^> stud]f 
roGDSr anoke, etc« 

noise le^rel nut enforoed; check ID of hi^ school [students] \ibo 
cause mise; should not be used as a social place 

OVIKET BkimiNSS 
the art vork 

the Satanic s^le pictures thc'.t &:e located upstairs Oviatt 

the paintings are Satanic 

art work in the hallways r^eed to be changed 

# 

IBOIOCDFIBRS 

the photocopiers are always out of order 
bad photooqgy nachir^Sf always broken 

copy machines go down and are not fixed; long line to make copies 

photoccq^ machines— always something wrong with theor never 
enough of them either 

broken photocopiers 

not enough Xierox maddne 

having to wait for the photocopiers 

photocopiers not in service 

photoo^ mnchlnftfi terrible 

rbotoooiy Mdiiiies are extremely bad 
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ITHAT 00 YOU THINK IS THE WORST THING ABOOT THE LIBRARY? 
when the photocopiers break down 
photocopiers are always broken 

photocopy machines — need a few th^t work every once in a while 
REST ROOMS 

rest rooms on weekends 
bigger bathrooms on 1st floor 
cleanliness in the rest rooms 
rest rooms need cleaning 

graffiti on the walls on the men's rest room; gives the reeling 
that this is not a school atmosphere 

bathrooms on weekends are totally disgusting 

bathiooms need weekend maintenance 

bathrooms should be kept a little cleaner 

when I first came to CSUN I though urinating on the toilet seats 
was a prerequisite all students needed to do 

rest rooms are small and dirtyl 

no one cleans up rest rooms on weekendb 

need cleaner rest rooms 

the bathrooms are gross 

SEATING 

uncomfortable seats (South) 

no place to lay down 

needs more seats; more space (South) 

cdairs are not comfortable (South) 
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Miff 00 laa TBim m hbe nobst ihins abodt tbe library? 

not exHigh individual seating and are not big enough 

don't like the cubiclee, I feel trapped 

not exHigh seating during finals 

cbairs are moonfortable (South) 

scnetlDes there aren't oiough seats 

not being able to find a seat to sit a lot of tines 

South needs oonf ortable seats 

graffiti on desks 

seats vnoonfortable (South) 

seating arrangemoit; seats too ocnfortabler fall to sle^ 

not oonfortabler more privacy for individual 

not enough stud/ areas (for individuals) 

use of chairs as beds, etc. which limits available seating 

people cbouldn't be able to sleep oa the couches— meaning not 
enough seats 

finals week— not enough seating, need more 

writing on the desks and in the individual study roacc 

you can never find a seat 

South Library has inadequatfi study space 

not enough couches— more room; build more qpace 

people ale^dng on couches 

not ccmfortable library to study in (Oviatt) 
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MDff DO YOD TBUSBH IS OBE NOBST THING ABODT 1BE LIBRARY? 
SBEMtXEB LIBRMtlES 

related subjects qplit between both .libraries; i.e. social 
science and eduoction materials 

two libraries instead of one 

don't like separate libraries because of walking in the dark 

it*s that both libraries are separate; they should be ocnbined 
together 

There's a card catalog in this library and not one in the Sjuth. 
It's annoying to have to go back and forth to each library to 
look up a book. 

the fact that periodicals (bound) are not in one building; the 
whole library should be in one building for that ma^ 

should not hatve to go to both libraries for sane naterials 
SBGRF LGAN IBRIDD 

extend book check out from two weeks to a longer period 
too Aort a dtieck out period for books 

teachers being able to check out books for how long the/ want 
Aact period for checking out books 
only two ireeks for check out 
longer period for checking out books 

tine period th^ let you use the books; two weeks is too short 



no 

anoking is allofed 

anoking in the periodical rocn 

anoking in the library 
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NHKF DO 930 lEINK IS OBE NOBST THINS A300T THE JJBSi'M? 

8m? 

Fine Arts desk people are not courteous 
not enough staffing 

the ladies on fourth floor are very rutSe 

No one knows what they are doing— they give you the runaround. 
They tell you to go to soneone else and then that person tells 
you to go beck to where you just oane f ronu 

the ifaone reference service is short staffed 

need sore staff 

[need] knowledgeable staff in fine Arts Service area 

pecidLe who wxck here make a lot of noise while performing their 
tasks 

tfSMW BOOH? 

not enough study rocns 

graduate and faculty rocms are limited to graduate students 
individual study roonuB 

group stucf/ roon never coopty always same people using it 

f rats should not be able to use stud^ rocms 

the stud^ rooms that can be used by upwards of 20 people but 
usually are oociq^ed by 3 to 4 students; can't get enough snail 
groiip rooms 

studiy rooms are used by Korean kids who make a lot of noise 
they won't allow people to use individual study rooms unless grad 
reserve undergraduate rocms 
bard to find group study rooms 
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HBW DO SOD IBIMK IS TBB NORST TBOG ABODT OBE LIBRARZ? 
1ENEBRKEDRB 

roon tenperaturer freezing on hot daySf too hot en cold days 
(South) 

heaning (Oviatt) 

air oonditicner and heater (Oviatt) 

fiCTO^^iBPfi it's very cold; air conditioning is up too hic^ 
(Oviatt) 

8tu£fy in here (Oviatt) 
too warm (South) 

it's hot on the third k fourth floors (Oviatt) 

hot; no air circulation (Ovriatt) 

heat too high (Oviatt) 

too warm in here (Oviatt) 

do flompt-hlng about the heating-cooling system 

air conditioner not under control and at nig^t they always turn 
off air conditioner 

air conditioning eystem breaks down 
OTHER 

the catalog systen makes you walk up and down especially in the 
art section 

Nation Oouncil on Deafness (NQOD) Library 
no outdoor studf/ siaoe (patio area) 

dm't tell you when it is time to leaver should be announced 
both cntzanoes diould be open (South) 
the buUding itself is too old (South) 
no enforcement of rules 
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ma w no shimk is ibb worst ibiw abodt ibe ubrary? 

possibility of eutesboe particles floating around 
conqpLexity 

Leai.lng Resource Oenter needs to be kept open longer 
confusing 

secu<:l^ guards during finals 
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i^Hpttidix 5 

NSff DO YCO mmK IS IBE BG5I OHINS ABOUT TBE LIBRARX? 

AOMOSIBESE 

beet plaoe to study 

cfood £oc studying and research 

great place to study 

can 8tuc(y 

good ennrironnent to study 
dean and oonf ortable 

you can one here to study when you can't study at home 

they allow you to sle^ 

good place to study, can concentrate 

great place to 8tud(y 

size; big oiou^ can always get a seat or table (South) 
coofortable (South) 
good place to study 
ccnfortable 

good place to t u v^ to study 
nice place to study 
not crowded (South) 

a great place to study during the weekend 
coofortable^ nice enriroment 

air quality is very good and the open feeling associated with it 

new^aper rocor books it has; just that it is a oanfortable plaoe 
to COM and stu^ 

pleasant pivsioBl en^ironnait 

lt*8 a very relaxing ataoeiiiere to study in 
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Atipwnfllx 5 

mff DO no 1SINK IS IBE best thins JffiGOT OBE LIBRARZ? 

« 

good pLaoe to think and get avay from something 

fciendly atnoq^bere 

good place for sleeping 

quiet and good as a stud/ place 

no distractions; can cone and stud/ without being di^^urbed 
Oviatt is very condfortable and noise level is good 
you can sleep here (Oviatt) 
beautiful 

60ILIXZN5 

pbysical structure and seems to be well run 
cleanliness 

good decorations (South) 
researdi facilities 
modem art 

I like the paintings on the wall 

the windowSf there is a nice view 

windows facing north 

windows 

view 

QRQDLKnON 

circulation d^mrtment 

quick service at the circulation desk 

circulation staff is great 
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fOKr 00 TBoa mim is ibb best ohins aboot obe lzurarz? 



new dMck out s/sten by phone 
circulation staff 
Ebcne eeivioe to cbedc out books 
3 dollar waiver on late fees 
Circulation desk— Caroline 

people that work herer eqsecially the circulation desk, Eloisa, 
Susan and Caroline 

CDKBOXOL RBBiaaCH 

new ccnpiters being used oiake it easy to find materials 
tbe ofinniter v^tma, especially inf oTrac 
oonputers f or researdi 

the neat database info cystem in the Reference Library helped a 
lot with ay research 

OGnputer operationsr qpecif ically in the reference of periodical 
materials 

oowputer q^sten 

oonputer index 

O-BOM for information retrieval 
GONVBUZENCB 

easy to if to get in and out; can always find what you are 
looking for 

whenever you need anything you can cooe in and pick it vp 
it's aooessible lAen I need it 
it's hers 

the Library is here 
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NBKT 00 Va THINK IS IBE BEST THINS ABODT TBE LIBRARY? 



easy aooess to find books 

well organized 

you oan get work done 

well organized; books easily located 

it exists 

easy to find books 

at least we have one to go 

big and easy to get to 

pcoodmity 

oonvenient place to stud/ 
things are eafiy to find 
oocvenienoe 
eaey to use 

available^ always found what I wanted 

availabilityi open policy^-anyone can oome 

everything is organized; it is very easy to find the books 

everything is pretty self eqdanatory 

there is sone where to study and research subjects 

FINE MOS SBXnCE DESK 

Music Oept 4th floor excellent 

GBlBRMi mJ8& 

I have everything I need 

they have everything I need 
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i^EVendix 5 

NBKT 00 YJJ miNK IS IBB BEST THINS ABOUT !IHB UBRARY? 



overall good iapcesaiai 
got eveiything I need 
everything, I like the way it is 
nice 

well equipped in terms of directional signs and helpfulness 
I've siJiaSR found what I came in for 

the whole thing functions very well; all in all it is a very good 
library 

B!^ needs are always met when I oone here 

I was a graduate student at UOJV, but could never find what I 
nee d e d at the OFL. BoHeverr «dien I came to the Oviatt, there it 
was on the sfael^ just waiting for me. I cannot over eicbasise 
oy love cf the Oviatt. If you had a sweat ebirt sale with the 
diirt reading "I love the Oviatt Library" I would buy at le-'jBt 
two. 

I'm usually able to find %dat I look for 

opening hours 
opsns early 
houi:s are good 

it's open long periods of time and during vacation breaks 
the hours it's qpen 

I liko the hours; they are long enough so I can study and get 
enough done; I also like the exam hours 

hours are pretty good 

SaaSay hours 
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illpandlx 5 

mff 00 SOD THINK IS TB& BEST THING ABCOT THE LZBRARZ? 
LERRHING RfflniJHQiS CENTER 
very good media center 

UBRMOr HOESnLS 
aelectlon of books 
collection of nterials 
variety o£ aouroes 
wide range of materials 
periodicals 

availability of information 

large coUection of books 

never had a pcoblen finding a book 

extensive materials easy to get to it 

size of holdings 

it has a lot of research materials that 1 need 

its va'^iety and volumes of books 

big and bad all the books that I ever needed 

book selection 

nice record collection 

usually has all the books you need or other information 
amoint of available sources 
I'm able to find most of the materials I need 
pretty good about books 
access to all the mal-erial 
avaUability of aU the periodicals 
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periodical section, but could add some more 
lots of books 
good index 

good range of periodicals 

books needed are available 

good source of aoaterials 

collectioci of books 

good collection of materials 

materials available 

£reedon of aocaess to journals 

resources 

you can find the information that you need 

materials and directio ^ 

wide variety of books 

selection of books 

stuff here is very good 

the voluoe of materials and information 

good selection of books 

reference material 

large book collection 

it has the books I need 

good reference materials 

£ine selection of books; resources good) books in diffe*"^ 
fields 
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NHXr DO YOO THINK IS THE BEST IBSXa ABODT !ZEE LIBRARZ? 

it's big, good aooess to bocks 

the refereioe materitds are almost always accessible 

seoBS to have a lot of good material 

lot of materials for reference 

collection of books 

selection of books and periodicals 

the collection of books 

has a lot of resources 

periodicals availability 

excellent books 

reference materials 

do have collections— if one can get a hold of them 

ref eroioe setion is very good; microform holdings are very good 

the researdi material is excelleit 

collection of periodicals is eTcnellent 

adequate collection with the exception of third world and ethnic 
materials 

the large and varied collection of materials 
extensive amount of resources 
good selection 

seems to have a lot of ref ereioe material 
good periodical section 

good collection of religious books; a decent selection of 
language books 

US and CalifornJa governoent doamients 
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fOKT DO YOD 1BIMK IS OB BEST OfllNS ifflOOT IBB LIBRARY? 
periodicals— good selection aJI (bound) 
great variety of art books 

that the library has a v:<st oo].lection of books and other 
naterials 

GNLIME aa»LOS 
(LSI 

QOIEI 

quiet place to study 

peaocr not noiey 

quiet to study 

quiet for studying 

noise level at South Library 

quiet envimonent for studying 

RSERBKB UBRBRIANS 

the reference desk people are helpful and kncwledgeable 
reference desk 

librarian always helping on the second floor of South Library 

reference librarians' help 

reference desk very nice 

reference desk at Oviatt 

reference roon 

reference help 

ref eroice desk is always available 
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HBXr 00 no IHINK is ISE best OSINS ABOOT OSB UBRAm 

the reference librarians are very helpful and don't make one feel 
stupid when asking for help 

f rioidly and helpful referoioe librarians 

helpful staff, especially ref er»ce desk 

reference desk is very good 

reference desk staff are vecy helpful 

reference desk is really helpful 

reference desk help is exoellait 

pretty good reference area; really helpful and nice reference 
librarians 

staff at reference desk veiy helpful 
reference librarians with one exception 

availability of cuhides 
the couches 
availability of aedto 
OGofoctabie seating; cubby holes 
oonfortable chairs 
grey couches 

that there are seats close to the card catedog so you don't have 
to walk back and forth 

cubicles; separaticn of cubidesr not a long table 
SBBUCBS 

Reserve Book Rocm; Microfom Rocn; Ufi is great for teachers; 
F jearch Oenter; Math tutor; fine arts section at Oviatt 
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HHXr DO YOO TSnXOL IS TBE BEST IBIM6 ABCOT THE UBBARZ? 
Iftu is great 

Infoanaticn Desk (selection of goods) 
provides service to off campus student 
braille nap 

83AFF 

people are helpful 
the workers 

people are really belpf ul 
the people are helpful 
service people are helpful 
service is very good 
libreurians axe very helpful 
librarians very heT tEuI 
nice people 
lots of help 
pec^e who help 

very helpful and quick staff response 

you can ask for help 

pec^e who work here are the finest 

helpfulness of the staff tovard the patrons 

people here are very good 

helpful people 

the helpfulness of the staf f r th^ go out cf their way to help 
people that work here are very helpful and ef / i^&t 
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klndkiess of the staff peof^e, willingness to helfv librarians are 
qualified and eaoell^ 

people are available 

people who vork here are nioe and helpful; also there is a lot of 
help in trying to find things 

people I speak with are nioe and helpful 

like workers' attitudes 

the peofile I asked were extrenely helpful 

people that are cqplcyed here are vecy oourteous and helpful 

the people in the library sake us feel comfortable all the time 

dieerf ul students and staff working there; very helpful in 
referenoe 

staff is helpful 

people are very nice and helpful 

the help; people are nice; the nan was real helpful in microfilm 
library 

nice people working in the library 
peqple are friendly and librarians helpful 
everyone is so friendly 

the workers are always friendly and well informed 
very friendly 

SIDDBT BOOMS 
individual stu^ rooms 

group study rocnus are the best place in the library to study 
because they're the quietest 
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maa m yjj ihink is vse best mms aboot ibe UBa&RX? 

OIHBt 
Math Lab 

instructional aid television, I think that's a plus 

math reading and statistical laboratories; should be publicized 
so students would know that they exist 
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ERLC 



BUILDING 

escalators do not work conrsistently 

move all the offices to another locationr especially on the 3rd 
floor (South) 

get a new escalator 

could be cleaner 

should remodel the whole library (South) 

need to paint South Libraryr it's ugly 

lighting is poor; you should use soft lighting (Oviatt) 

change paintings on fourth floor Oviatt 

keep the escalators working 

keep escalators running 

open the elevator to everyone 

need better paintings 

lighting should be better 

make mere windowsl 

they couIq fix the escalatorsr sometimes they are not working 

more paintings/posters i a lot of space fill up; display cases 
nice 

Make the showcases in the lobby a bit flashier r or up to date. 
There have been some good displaysr but mo&tly they go unnoticed* 
How about a bulletin board (not a clip i^ard) where students can 
leave messages for other students • 

do something about paintings on 3rd floor 

need to do something about the escalators and stop turning them 
on and off 

speed up the expansion program 
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COMMENTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY 



put in a PA system to announce closing time 
South needs to be redecorated 

improve art, change more often; I know the art in the hallways 
was donated but I think it is very gloomy and negative, not 
conducive to the light fresh atmosphere I would like to see 

change paintings — 2 comments 

change color of 2nd and 4th floor 

would like to see both libraries become one, so I wouldn't have 
to go back and forth 

should have both libraries in the same building 
should have carpet in South Library 

needs a larger photocopying area; more comfortable seating area; 
better lighting 

remodel South — make a lounging area 

Looks dreary; have more art inside library. When walking in 
should be happy. It looks boring modern. Everything else— how 
to get info — is good. When it gets hot outside they should keep 
the level of temperature for the A/C low. 

need to combine the libraries 

improve directional signs 

remodel the South Library 

better directional signs 

combine both libraries 

get the air conditioner fixed; combine libraries in one building 
CIRCULATION 

student workers should know more; books need to get back on the 
shelves quickly 
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Appendix 6 

COMMENTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY 



should be able to renew a book by phone 
reserve books should be checked out for longer periods 
the books are not where they are supposed to be 
extend loan period for research oriented materials 
more book returns 

all books should be able to be checked out for a month; books are 
in order 

better organization returning books to proper shelves 

we can only check out books for two weeks; easier way to renew 
books for out of town students 

unclear guidelines for overdue book fines; longer check out 
periods 

missing books, more strict when books are due 
books in order 

circulation privilege for periodicals for graduates 

longer hour i^ for the phone renewal — have people answer the phones 
for it, instead of getting a recording for 2 hours to renew your 
books 

reshelve books quicker; accurate inventory 

people at the circulation desk do not provide courteous service; 
sometimes they read a book and the patrons have to wait for long 
to check out books 

students should be able to check out all cypes of books 
it*s great that they have a 3 dollar waiver on late fees 
circulate the books back on the shelf sooner 
have a place where people can request certain books 
limit number of books able to checkout 
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COMMENTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY 



ERIC 



books on reserve shop^'o be allowed to leave the library for the 
time period 

allow patrons to keep book longer 

allow non-students to check out books; give equal service to all 
patrons, especially non-students 

should be able to call in books for renewal 

explaa^ation of fine procedures 

extend time limit on reserve material 

keep computer ^stemia running 

should have mail-in renewal forms 

immediate shelving of books 

EXIT OONTROL 

I resent having to prove that I*m not a thief when I leave the 
library 

take book detectors out and ban the book bags inspection rule 
the book checker at the entrance has to go 
person at front who checks your bags must QQll 

1 don't like having to open my book bag when no one checks it and 
we have a scanner 

by not checking the bags, briefcases, etc. at the gate 

do something about having to open up bags upon leaving to people 
who never look 

FOOD 

food service on 5th floor, bar on 6th floor 
no eating in the library /.hile studying 
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COMMENTS AMD SUGGESTIONS FOR IMPROVING THE LIBRARY 

food machines should be in the library 
let us eat in the library 
a lounge where you can eat 

we need a snack room and beer; we also need a social room 

need lunch counter/snack room 

need a snack area 

should be able to bring food 

vending machines, we need coffee machines 

there should be some type of food machine inside the library 
because people bring food inside anyway 

serve refreshments; vending machines 
GUARDS 

eating rule should be enforced 
more monitors 

enforce regulations during study hours 

monitor walking around to encourage cleanliness, quietness, to 
give information 

enforce the quietness 

increase the number of security guards 

enforce 3 people or more rule in group study rooms 

the library should have monitors to patrol the various levels 
instead of driving (escort) women to their cars 

no smoking rule enforced 

needs to nave assistant to keep students quiet 
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COMMENTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY 



should strictly enforce study room rules and talking restrictions 
people should enforce quietness 
rule enforcement — 2 comments 
enforce library rules 

have security patrol upstairs to make sure it's not noisy or 
people eating 

enforce rules for quietness 
BOORS 

needs longer hours from Sunday through Thursday 
study labr open all n^ght 

extend library hours to 12:00 during the week 
longer hours at night 

keep library open Friday and Saturday nights 

if CSUN is to be taken seriously as a univemity ve nef 1 a 
library that doesn't hold banker's hours; should be open 24 hours 
a day or at least till midnight or 1 am 

graduate students should be able to use library for longer hours 

stay open longer 

stay open later 

longer hours 

stay open till midnight 

wish it would be open more hours 

24 hour service 

longer hours especially on weekends, mid->terms and finals 
change hours 
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CONNBNTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY 
increase in hours 

extend hours on weekends and vacations 

later hours at night 

open it on Saturday and Sunday earlier 

open library more hours, for example Saturdays until 12 pm, 
weekdays until midnight 

hours should be increased 
open later — 2 comments 

the library should extend their hours to at least 12 pm 

1 think the library should have longer weekend hours 
library should be open 24 hours 

stay open later on weekends (open earlier too) 
more hours on Saturday 

extend hours during the week; finals week, should stay open until 

2 am 

need to be open earlier 

change the hours; make them longer 

Oviatt Library should stay open M-Th until 12 am and weekends 
till 10 pm and F 6 pm 

change hou^s 

leave it open longer 

longer hours; longer checkout time 

24 hour service; or 6 am to 12 pm 

schedule, on Sunday should open early ' 
longer hours 
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CONNEMTS AHO SUGGESTIONS FOR IMPROVING THE LIBRARY 



change vacation schedule to 10-8 

lo^iger hours (Sunday) 

longer holiday hours 

open earlier on Sundays 

I would prefer later hours on Saturday 

BOURS~*INSXRDCTIONAL MATERIALS LABORATORY 

keep INL open on Saturdays and Sundays 

open IML on weekends 

INL open later 

weekend hours for INL 

INL open later hours on weekends 

INSTRUCTION 

more explanation of how to find materials 
more tutorial} explanation on given material 

improve reference staff; better directions; printout for US govt 
documents 

more signs 

list of what the library offers; tutors for different subjects at 
the library 

more detailed directions to find books 
more information about library facilities 

things could be marked better, the size and volume of books takes 
a long tine to get oriented; more PR to local college students 



96 



98 



Appendix 6 

C0II1IBNT6 AHD SUGGESTIONS FOR IMPROVING THE LIBRARY 



more desk staff, also short synopsis of facilities in handout- 
format 

instructions on how to use periodicals 

need more frequent library orientations, tours 

should have tours once a month 

there needs to be some kind of central guide to how to use all of 
the library services 

offer an orientation 

offering a tour on bow to obtain reference materials would be 
very helpful) need better accessibility to the reference works or 
further knowledge on how to obtain these materials 

library should give a class to people so they would know more 
about the library 

LIBRARY MATERIALS 

need wider selection of books 

sometimes books are missing from the shelves and they are listed 
new current magazine system 

have larger selection of general books — leisure reading 
need more periodicals 
more updated books 

more newly released engineering books 

get more funds so you can subscribe to more periodicals 

more foreign newspapers 

lack of book collections about fashion merchandising 

get SMCi have current issues on display and rest [of the] issues' 
behind desk 
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COMMENTS AMD SUGGESTIONS FOR IMPROVING THE LIBRARY 



more compact discs and more players 

I would like to see an increase in the science journal collection 

extra copies of journals during binding 

more IML books in Spanish and film strips 

more books and periodicals on computer science 

collections — get more copies of popular books and periodicals 

need more fiction leisure type books; more fine arts records 

improve collection of reference books 

provide more copies of periodicals 

check to see if all the pages are in the books 

periodicals are in two separate buildings, should be in one 

remove data base, it's out dated 

not enough periodicals 

lack periodicals from Third World countries (Africa and Latin 
America, Caribbean), Black Studies 

move psych material up here to Oviatt 

bound books more available 

missing a number of photo magazines; missing number of Readers 
Digest; Ventura newspapers should be available 

promptly replace lost books if only 1 or 2 copies 

more current books on a variety of subjects 

keep up to date on new material 

needs a bigger Afro-American selection on books 

more newspapers 
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GONMENTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY 



more periodicals of certain areas not listed; there's Federal in 
2nd Reporter series of law books; books go up to 1976- would like 
to see 84-85 

increase in smaller subject area materials instead of business 
stuff 

more recent publications, organization of current periodicals 
increase current periodicals 

get more books by foreign autborsr preferably printed in their 
original language (Armenian specifically) ; get a wider collection 
of tapes and records 

need more books on Pan-Africanism; need more books on black 
history 

have more international author Sr more topics 

general lack of foreign periodicals available for reference 

wider selection of records on 4th floor 

better control of current magazines 

expand collections 

certain periodicals with a lot of use duplicate copies be made, 
that would cut down on copying need 

more money for acquisitions 

needs more current periodicals 

gaps in bound periodicals especially in art history should be 
filled 

double copies of magazines 
update the PCC 

need to get more suggestions for music 4th floor; need to get 
suggestions for bigger selection and upkeep the record needles 
and headphones more often; it is wonderful to study and listen to 
music 
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OOMNENTS AMD SUGGESTIONS FOR IMPROVING THE LIBRARY 

get more collections; editions of newspapers from each country 

try to bring in more periodicals — speech 

need recent books 

more research materials and help 

increase number of periodicals 

more Bulgarian books 

broaden the ethnic studies reference books and periodicals 

need more periodicals 

need variety of magazines 

better maintenance of periodicals 

update all engineering materials and reference books 

please keep periodicals in order and up to date 

Should have more engineering text books that teachers use at 
CSUN. Some books are at reserve book room and can only [be] 
checked out for 2 hours. I think we should not have this kind of 
restriction. 

should have back up copies of periodicals 

get more law journals 

update books: fiction or non-fiction 

have more periodicals because they are stolen, especially the 
sciences 

get more current issues 

improve the quality of the bound periodicals 
more periodicals 

replace lost books; update periodicals; more specialized areas of 
periodicals 
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00IINBHT6 AHD SUGGESTIONS FOR IMPROVING THE LIBRARY 
need more journals 

eliminate old books that have un-updated information 
need to have a wider selection of microfilm 
get more stuff 

need updated books, current books 70*8; advertising and marketing 
section terrible 

stock up on current periodicals 

more collections of books on China 

update collections 

improve math and physics collections 
get current periodicals 

get more engineering and computer science material; should get 
more recent computer graphic books 

should have new engineering books — 2 comments 

library should order more new computer science books; it should 
have more computer graphics books 

more current periodicals for students 

the quality of many items in the IML is poor; many things in 
there are just too old 

get extra copies of books 

update on the collections of books 

more student input on the collections material 

more research articles available 

repair books and update them 

improve periodicals, carry extra copies 

updating old files 
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CONMBNTS AND 8UGGESTI0HS FOR IMPROVING THE LIBRARY 

more periodical, indexes and InfoTrac terminals 

improve quality of books 

not enough pamphlets 

should have more computer science books 

should have more engineering books 

need to have periodicals that are listed in indexes; people to 
tell how to get them 

current periodicals are really torn-up 

get current books for engineering 

NOISE LEVEL 

maintain a quiet study area with signs or people looking over; 
individual rooms should be sound proof 

somehow make it quiet during finals 

keep noise level down on all floors 

restrict noise 

better control of noise level 

covers on individual study rooms because noise from outside can 
be heard inside 

need to concentrate on noise level 
no radios, walkmans allowed, everl 
too much noise 
people should be more quiet 
Walkmans should be outlawed 
noise level should be reduced 
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OONNBilTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY 



keep noise level down 

people should monitor noise level 

theire should be some way of reducing noise level 

staff talk too loud 

noise level down in library 

reduce the noise level 

PHOTOCOPIERS 
more photocopiers 
improve copiers 
better copiers 

Xerox machines should be more reliable 

provide more copiers and change machine on the fourth floor 

more copy machines that are always in service 

fix the Xerox machines 

have in-house photocopy service 

fix the fAiotocopiers more quickly 

regular service on copier machines 

improve copying machines 

more coin change and photocopy machines 

photocopiers are always empty or broken when I happen to need 
them 

more copiers for the microfilm 
improve photocopiers (tremendously) 
add more copy machines 
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COMMENTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY 

need more copy machines 
get more copy machines 

get better quality and more reliable copiers 

photocopy machine cheaper 

get the photocopiei's to work 

have "quick express" copying machines 

double the number of Xerox machines 

Xerox cards, you buy $5 and it makes the cost slightly less 

a copy service 

more photocopiers 

more copy machines^ long lines 

copy machines should be better 

REST ROOMS 

increase cleanliness of the bathrooms 
bigger bathrooms 

need to have weekend maintenance on the bathrooms 
keep the bathrooms clean and in working order 
more rest rooms 

clean rest rooms during the weekend 
keep bathrooms clean 

bigger rest rooms — and keep them cleaner 
rest rooms should be improved 
bathrooms should be cleaner 
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OOmBNTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY 

need more stalls in bathrooms 

rest rooms need to be replaced 

need bigger rest rooms 

rest rooms need to be keep up 

rest rooms need to be bigger 

redo bathrooms during high volume times 

in Oviatt rest rooms too small 

weekend cleaning, especially bathrooms 

cleaner rest rooms on weekends 

SEATING 

more lounge areas 

more study cubicles 

seating can be improved; too noisy 

more seats 

more tables and seating 
seats too low 

more comfortable couch seats 

more study rooms, few more couches on each floor 
not enough seating for CSUN students 

more couches like the ones by the windows all over the place 

we need more booths to study in; need a place to rest (bed) 
the rest rooms 

there shculd be more stools 
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OOmiBNTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY 



need more chairs 

more individual study spots; more couches 
more seating 

tables need to be kept clean 

reserve book room should have more desks and chairs 
space the seating places 
more seats — lounge chairs 

should put better chairs in the South Library 

clean the gum off the chairs, clean the pencil and ink marks on 
the desks at least once a week; sometimes people write on the 
desk and I get ink smeared on me and my books 

more private study areas 

more comfortable chairs 

more comfortable seating in South Library 

desk and chairs by the window or improve lighting 

seats in the South Library are too hard 

more seating with tables 

SERVICES 

reference computers for books on each floor — if not that, card 
catalogs 

should have a better loan system between colleges 
need better cross references 

more reference librarians to help people; computers breaking down 
too often 

periodical room c'oes not seem to be taken care of 
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COmiBNTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY 
get journals photocopied 

Inter library Loan should allow more books; more current books; 
more group study rooms, especially for required class projects; 
better copiers; escort service on weekends 

let us laminate any hours; do it ourselves 

need to expand library; better system for looking up books 

improve number of service personnel in the South Library 

keep InfoTrac systems running 

books returned should be checked for marks written and defaced; 
people should be made to replace/pay for books 

let non-CSUN people use the fine arts service equipment 

periodical room needs to be organized 

should go all computer instead of using card catalog 

computerized card catalog for the whole library 

computerized card catalog like in the South Library 

more floor to floor help 

microform room is out of reach 

simplifyl 

more centralized services (if anything, I imagine new buildings 
will be added in other campus locations) 

more cooperation and staff at reference desk 

make the system a little easier 

allow to borrow reference books for one or two days 

vending machines and lounge 

more service on the periodical room desk 

should be able to use computers 
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CONNBNTS AMD SUGGESTIONS FOR IMPROVING THE LIBRARY 

24 hour service; food machines; working air conditioner 

need to put more terminal (computer) for research books (like the 
one in the South Library) as well as for compuv.<ir classes use 
(4th floor) 

improve computer catalog service 

place for submitting of complaints with immediate responses 

keep cdLputer systems running 

allow people to check out reference books 

card catalog difficult to use (add subheadings) 

provide a way for blind students to key the elevator 

fix tape recorders and turntables on 4th floor and more display 
of historical days and events on 1st floor lobby 

SMOKING 

put in a smoking section 

no smoking in the library while studying 

periodical room needs to be non-smoking 

STAFF 

reference desk should be improved 
get more staff members 

sometimes librarians don't know, don't give right answer 
moi:e staff 

fire the girl (named Melanie) who works on the fourth floor of 
Oviatt Library 

librarians should know more about their areas 
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OONMBNTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY 
they need to hire more employees 

hire new employees; pay more, I might come work for you 
hire friendlier librarians 

please get some people who help out around the library to SPEAR 
ENGLISHl 1 

need more staff 

more staffing; more supervision with study rooms; art on the 4th 
floor (change it); restrooms; better air circulation 

more reference staff 

more staffing 

increase staff at high volume times 

employ student assistants who speak some semblance of English 

more reference desk people 

I think the employees should make more money 

people that work at the library should be more nice; more 
attention to the students' need 

pay workers better 

give staff a raise 

more staff at reference desk 

knowledgeable staff in Fine Arts Service area 

more reference staff 

I feel the library should not pay students to work. I feel just 
being able to use the facilities is enough payment for him/her. 
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CONNBNTS AND SUGGESTIONS rCR IflPROVING THE LIBRARY 



STDDY ROOMS 

need more rooms tor group study 

more group study rooms — 5 comments 

more study rooms — 2 comments 

need more group study rooms — 3 comments 

grad rooms should be available to everyone 

more group study rooms; more individual study rooms 

it should have ;^ore study rooms 

open the graduate study rooms to undergraduates; I've never seen 
a graduate person use them 

more rooms to study in 

increase number of study rooms 

need to check out who exactly is using study rooms — frats 

recommend increasing areas where group discussion takes place 
aside from study rooms 

check out individual study room (like a day or two in advance) 

clean up study rooms, especially 4th floor 

individual study rooms should be made available for 
undergraduates and non-CSUN students; it is not only the 
graduates who are serious about studying 

the graduate study rooms should be available to everybody 

study rooms— hard to get 

study rooms should have a time limit 

need study rooms (group) for non-CSUN people 

have an individual study room for smokerb; have more group study 
rooms 
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COMMENTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY 



more group study rooms in the South Library 
more group and individual study rooms 
have time limit on study rooms 
should have reservation for study rooms 

change policy concerning group study room as it relates to video 
viewing 

TEMPERATURE 

sometimes library gets too cold 

read he weather report and adjust temperature 

the best temperature to study is 64 degrees; it's always too warm 
in here 

better air conditioning V 

when it is hot, they should turn on the air conditioning and when 
it is cold they should turn on the heater 

air conditioning needs to work, especially on spring and summer 
days 

OTHER 

NCOD Library: very poor, sub-standard, does not deserve the name 
given; many of the staff members are irresponsible and materials 
are not up-to-date and place is a mess and shambles 

need to require people to take pride in the library; students 
should take a class on human behavior 

should integrate mandatory library research project to graduate 
keep Learning Resource open 

should have LRC tutorial on weekends for night students 
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